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CHAPTER I 
INTRODUCTION 
An increasing number of agencies, whose primary focus 
is working with children, are realizing the need to work 
with more than the individual child. It is generally ac-
cepted that the mother is often a primary factor in the 
problem behavior of a child. Samuel R. Slavson says: 
The mother is usually the source of the child's prob-
lem, and her continued rejection, infantilization or 
exploitation of him frequently presents a serious 
handicap to his treatment.l 
Recognizing that they are fostering little progress in 
treating the child if he is expected to return to a home 
where the same family tensions prevail, agencies are trying 
to find ways to treat mothers for their own emotional dif-
ficulties. 
Inadequate funds and consequent lack of staff have 
made it impossible to offer individual service in many 
cases. Group treatment, therefore, or Group Therapy (one 
of the names given to treatment of individuals through the 
use of a group) has begun to be widely used. World War II 
had a great deal to do with stimulating the use of the 
l Samuel R. Slavson, "Current Practices in Group 
Therapy,• Mental Hygiene, p. 414 • 
.=--- ---:;- -
l 
group method. Dr. Florence Powdermaker and Dr. Jerome Frank 
comment in their new book, Group Psychotherapy, 
During the war, the prevalence of psychological disa-
bilities in numbers far too great for concentrated 
individual attention made the use of group treatment 
practically a necessity, and after the war interest 
in this method continued to increase.2 
The writer of this thesis has been the observer for a 
mothers' therapy group conducted as an experiment by the Big 
. ' 
Brother Association of Boston, an agency working with boys 
whose fathers are either absent from the home due to death, 
divorce or desertion, or are ineffective father figures. 
The mothers in this situation had many problems and 
conflicts aggravated by having to shoulder a dual role in 
their households. The Big Brother Association formed the 
therapy group in an effort to help mothers with some of 
their problems, and thus to alleviate some of the tensions 
in the homes of the boys who are their clients. 
The Purpose 
The purpose of this study is to determine the meaning 
of such a group to the mothers who participated, to discover 
the factors in the group that made it have meaning to the 
mothers and to draw some conclusions as to how such a group 
can be of help to the agency conducting it. 
2 Florence B. P owdermaker, Ph. D., M.D., and Jerome 
Frank, Ph. D., M.D., Group Psychotherapy, p. 1. 
The following questions are raised for study: 
l. What were the problems of the group? 
2. How did the group handle these problems? 
3. What was the leader's role? 
4. How did the group help the members? 
5. How did this group fit into the program of the 
agency? 
Limitations 
The mothers' therapy group was formed as an experiment 
in the fall of 1952. The group has had sixteen sessions to 
date. The conclusions,therefore, will based on limited 
observation due to the comparatively short time the group 
has been meeting. 
Again because of the limited number of meetings, only 
rough conclusions may be drawn as to what effect this group 
has had on the boys who are the agency's focus, the Little 
Brothers. 
Although the function of the agency is to serve boys 
through a relationship with the Big Brother, group discus-
sion dealt very little with this aspect of the service. 
As Klapman writes in his book, Group Psychotherapy, 
There is no reliable method at the present time of 
accurately appraising the results of group psycho-
therapy. The psychiatrist is impressed with the re-
sults, but his evaluations still rest largely on an 
impressionistic basis.3 
3 J. w. Klapman, M.D., Group Psychotherapy, p. 329. 
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Method of Procedure 
The process recordings of sixteen meetings were studi-
ed and analyzed in order to discover what happened to group 
members as they participated in this group. The recorda 
were examined for evidence of group handling of their prob-
lema and the role the leader played. 
Detailed narrative recorda of three meetings are in-
cluded in the Appendix. 
Interviews were held with eight mothers in an effort 
to determine the meaning of the group to the indivi'dual 
members. (See Appendix.) 
Questionnaires were given to three case workers in the 
agency in an effort to determine ways that they could see 
the mothers' group helping the case work relationship with 
the mother. (See Appendix.) 
A. survey was made of literature available showing work 
dorle by other agencies with mothers' therapy groups and 
current thinking about group therapy. 
Value 
It is hoped that this study will be of value to the 
Big Brother Association in gathering facts to assess the 
meaning of this experiment to the agency. The results of 
this group under skilled case work leadership may be of 
interest to other agencies. 
4 
CHAPTER II 
CURRENT THINKING IN THE FIELD 
0]1 GROUP THERAPY WITH MOTHERS 
In order for the reader to have some background in 
what is being done with other mothers' therapy groups and 
also some idea of whatbappens to mothers in groups of this 
kind, the writer will include a few comments from people 
experimenting in this field. 
First of all, it is important to orient the type of 
therapy described in this thesis as that defined by Slavson 
as Interview Therapy, which he describes thus: 
In the interview group, conversations are of the same 
nature as in individual psychotherapy, but the pres-
ence of others with similar problems gives each mem-
support to reveal his feelings and attitudes. The 
group interviews yield clarification of and release 
from problems, and members develop friendships which 
they sometimes continue outside of the group. The 
group therapist helps each member break through anxi-
eties, gain understanding of his difficulties and 
develop attitudes toward self, parents, siblings and 
the world generally. 
Occasional questioning, direct and indirect discussion 
and interpretation help each member find release from 
emotional disturbance and gain insight into his be-
havior and reactions. Because all have common prob-
lems and a natural need for one another, group treat-
ment becomes a comparatively easy and natural situa-
tion.l 
1 Samuel R. Slavson,Practice of Group Therapy, 
p. 38. 
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Aim of Mothers' Groups 
The thinking through of objectives for groups of this 
kind seems to approximate closely the aim of a mothers' 
therapy group established under the Therapy Department of 
the Jewish Board of Guardians in New York in 1942. Samuel 
R. Slavson was the director of the Therapy Department at 
that time. Miss Eta Kolodny writes of this group, whose 
therapist was a psychiatric case worker: 
The aim in treatment of mothers in groups at our agen-
cy is to change their attitudes toward their children. 
There are some who believe that an effort should be 
made at direct treatmentso as to change the person-
alities of the mothers, themselves ••• After consider-
able deliberation, however, there was unanimous agree-
ment that since the function of this agency is to 
treat children, treatment of the parents and siblings 
must be geared to the needs of our own clients, and 
the aim should be treatment of the child-parent rela-
tionship. ~Vhile it is expected that some changes in 
the characters of some of the mothers will inevitably 
result, this should not be the aim of treatment. In 
this respect, there is a distinct difference between 
our project and those of other clinics and soical ser-
vice agencies where direct treatment of the mother is 
in the practice.2 
Treatment must lead the client to see her role as a 
mother and her relationship to her children. Experience 
in the group leads to socialization of mothers, helps them 
face their aggression and to discover that friendliness, 
frankness and affection for and toward one another is not 
2 Etta Kolodny, "Treatment of Mothers in Groups as 
a Supplement to Child Psychotherapy," Mental Hygiene, 
28:43?, July, 1944. 
-=- -'=-=--=--~ --=-=== ~ 
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a threat. 
The group leads members to realize there is such a 
thing as mutual tolerance and acceptance. They reach 
strongly to group approval and disapproval and seek it and 
show resultant changes in everyday handling or their chil-
dren. One of the positive factors in group treatment is 
the recognition by mothers that their problems are univer-
sal, which tends to make them less defensive and resistive. 
Selection of Mothers for Therapy Groups 
Slavs on says: 
There is a need for direct interaction · among members 
if therapeutic aims are to be achieved. The group, 
therefore, must be small and the choice or clients 
and their proper grouping are of utmost importance.3 
' This comment raises the question as to how mothers 
should be selected for therapy groups, and whether every 
< 
mother can benefit from a group experience. 
Henriette Glatzer has this to say about composition 
of mothers' groups: 
Slow progress is noted in a group of entirely hostile, 
rigid, resistive mothers. There is more rapid inte-
gration of a contemporary group of more flexible 
mothers, indicating that group:~ which function best 
usually, contain one or two women whose feelings are 
more volatile and more accessible. These less rigid 
women aid the others to adjust more readily to group 
functioning. They are quicker to give experimental 
material and real feelings which help the others feel 
3 Samuel R. Slavson, Practice of Group Therapy, 
. p. 29. 
--=--~- =--~ - --- ~~~~--
? 
less apart, and less isolate ••• The therapist will have 
a better chance for success if some warm, outgoing per-
sonalities are included with the hostile ones.4 
Miss Glatzer goes on to say: 
There are usually more opportunities to work out sib-
ling rivalries, loves and hates when group contains 
assorted personalities (dominant, aggressive, submis-
sive, cold, ~tc.). The mobilizing of the sibling con-
flict again and again with its resultant release of 
emotional tension is one of the cathartic experiences 
of the group. 5 
Slavson lists some tentative criteria for the selectio 
and grouping of mothers: 
l. Mothers who have a desire and a need to be with 
others for social satisfaction, but who, because 
of personality difficulties,cannot participate in 
the ordinary neighorhood or social group. 
2. Mothers whose· sole preoccupation is with their chil-l 
dren and family and who need to dilute this intens-
ity of interest. Such mothers need to find some 
self fulfillment and some interests outside of the 
immediate family circle. As their drives toward 
the childrenare reduced, the latter can grow more 
freely and normally. Treatment groups are essential \ 
here as a transition to wider social participation. 
3. Mothers who develop too many interests outside the 
home as an escape from their difficulties. Such 
mothers are often helped through therapy groups to 
face their situations more realistically. 
4. Women who, because of limitations, need a less in-
tensive therapeutic experience than individual 
treatments offer. Through groups such women : 
4 Henriette T. Glatzer, "Selection of Mothers for 
Group Psychotherapy, "American Journal of Otthopsychiatry, 
17:447, July, 1947. 
5 Ibid., p. 478. 
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have an experience of acceptance. They gain relief 
through sharing with other people and feel that the 
problems that press upon them are more or less uni-
versal. For intellectually limited and emotionally 
blocked clients, this type of experience is more 
real and meaningful than individual treatment. 
5. Mothe.rs who are resistive to individual treatment, 
but who can communicate problems in presence of 
others with similar difficulties. 
6. Mothers who, for a variety of reasons, cannot enter J 
into a close relationship with a therapist, but ' 
whose attitude affects the treatment of their chil-
dren. Such mothers should be referred to groups in 
the hope that they will have some inf'luence upon 
the mothers' attitudes.6 
From these comments, it is possible to see that some 
criteria for selection of mothers for therapy groups have ,I 
II 
been formulated by people experimenting in this field. 11 
These comments also indicate that all mothers do not neces-
sarily benefit from an experience in a therapy group. 
Dynamics of Group Therapy 
There are dynamic factors present in therapy groups 
which effect changes in individuals. Slavson comments on 
some of these thus: 
Relationship. It is conceded that successful therapy 
is based on a fundamentally positive relationship of 
the patient and therapist, in the case of group ther-
apy, also with the members of the group. The founda-
of all therapy is relationship. 
In a group, narcissistic barriers and ego defenses 
I 
I 
I 
I 
I 
I 
I 
il 
I 
6 Samuel R. Slavson, "Current Practices in Group - Iiiii 
Work," Menta 1 Hygiene, 28:442, July, 1944. J 
--=-~--===- - ---~ =~-== - - ----- -l 
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are reduced and. each can venture further here than in 
the presenc~ of the therapist in individual therapy. 
The less conflicted and les.s frightened group members 
dissolve the fears, defenses and resistances in the 
more neurotic and inhibited members. This is often 
referred to as the catalytic effect persons have upon 
one another. 
Ego-strengthening. Unconditional acceptance by an 
adult, and later by the group, satisfactions, sucess-
ful achievements, gaining status, wholesome identifica-
tions, and the many other dynamics operating in these 
groups change the patient's attitude toward the self 
and enhance self-evaluation. 
Anxiety. The factor of anxiety present in all groups 
is rather important. The presence of others in the 
env.ironment dilutes anxiety, and it becomes partially 
dissolved or diffused. Awareness that others have the 
same feelings allays guilt and serves to reduce anxi-
ety. The security of mutual support is another pre-
ventive for mobilization of anxiety. Th~ therapist 
sometimes allows anxiety to built up in order to force 
members to participate. 
Insight. It is an accepted fact that patients improve 
when they understand their mechanisms and become aware 
of the early causes of their present problems. In 
interview groups, insight is the major therapeutic 
tool. The therapist helps each member of the group 
to understand his reactions and some causes of his 
psychological stress and social maladjustments. The 
degree of insight is limited by each member's capacity 
to accept and deal with it.? 
Mothers' Use of Therapy Group 
In research in the area of mothers' therapy groups, 
the writer found a comment in Fanny Amster's article which 
will serve as an excellent summary comment on this point. 
? Samuel R. :Slavson, "Differential Dynamics of 
Activity and Interview Group Therapy," American Journal of 
Orthopsychiatry, 1?:2.93-302, April, 194?. 
10 
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Mrs. Amster comments that mothers in her group at the Jew-
ish Board of Guardians, 
••• openly criticized, suggested, challenged, expressed 
their own convictions and asked for advice~ They dir- 1 ected their presentation and feelings toward each 
other and toward me. All revealed their dependent 
needs .•• and a preoccupation with their own goodness 
and badness. They used the group situation for re-
lease, varying degrees of acting out, recognition, 
approval, disapproval, removal of stigma, strength 
and socialization. Each .mother revealed, in varying 
degree, her identification, inadequacies, rivalries, 
drives, needs, distortions and rationalizations. Thus, 
they obtained relief in the emotional catharsis afford 
ed them in class. With that, considerable objectifi- I 
cation of their personal problems took place, and each 
mother became aware of similarities in her problems to 
those of other mothers in the class.8 
The Role of the Leader or Therapist 
l. The leader must mold the group into a unit so that 
it can operate with one common objective. 
2. The leader gives the group stability and balance. 
I 
3. The leader must not allow the group reactions to go ! 
beyond what any member can carry emotionally. · 
4. The leader must bear in mind the treatment limita-
tions of each member and the capacity of each to 
take treatment. He must ' hold in check expressions 
of deep seated problems and feelings of inadequa-
cies too early in treatment. The client must be 
mobilized first to withstand group's reaction and 
criticism. 
5. The leader must be aware at all times of, any hos-
tility directed at a member of the group who may 
may not be able to defend herself. 
8 Fanny Amster, "Collective Psychotherapy of Moth-
ers of Emotionally Disturbed Children," American Journal of 
Orthopsychiatry, 14:49, January, 1944. 
ll 
6. The leader must recognize at what point to inter-
r pret. 
7. The leader must recognize the stage of emotional · 
receptivity to insight into problems, and she shoul 
use specific material brought out by the group as 
a basis for elaboration and release of feelings and 
for helping clients to underBtand themselves.9 
In conclusion, the writer would like to state the con-
elusions reached by those people working with a mothers' 
therapy group at the Brooklyn Child Guidance Clinic. It 
was their feeling that: 
1. Direct treatment can be carried out effectively 
with small groups. 
2. Both psychiatric movement and concrete results in 
terms of modified personality and behavior patterns 
take place in about the same way and to approxi-
mately the same extent they do in individual ther-
apy. 
3. The simultaneous treatm~nt of mothers' and chil~ 
dren's groups seems to be particularly effective. 
With movement taking place on both sides of a sick 
relationship6 faster progress in treatment seems to be made.l . 
9 Slavson, op. cit., p. 438. 
lQ . Helen E. Durkin, Henriette T. Glatzer\ and Jean-
ette s . Hirsch, "Therapy of Mothers in Groups,' American 
Journal of Orthop~ychiatry, 14~75, January, 1944. 
.I 
I 
12 
CHAPTER III 
THE AGENCY SETTING 
The Agency and Its Function 
1/ 
II 13 
l 
I 
i 
The Big Brother Association of ~oston is a private nonj 
I 
sectarian agency organized to help boys. Most of these ~ boy 
are fatherless and in need of affection, understanding, 
companionship and guidance. Companionship, understanding 
' ' 
and affection are provided by Big Brothers, who are mature, 
stable and warm-hearted men, each of whom volunteer to take 
an active interest in one boy. The Big Brother agrees to 
spend some time with his Little Brother each week. It is 
estimated that an average of seven hours a week is spent 
with a boy. On many occasions, ofcourse, much more time 
five years, that number has grown to more than fifty Big 
Brothers serving seventy-two boys. 
The staff consists of two trained case workers, namely II 
the Executive Director, who carries the administrative re-
1 Big Brother 1953 Campaign Manual. 
sponsibilities of the agency as well as a small case load, 
and a :Supervisor-Case Worker, who is in charge of super-
vision of Big Brothers and all referrals of Little Brothers 
to the agency. Each year, the agency trains two or three 
students from the various schools of social work in Boston. 
Referrals are made to · the Big Brother Association by 
'I 
I 
I 
such agencies as family societies, juvenile courts, Division 
of Child Guardianship, Massachusetts Society for the Pre-
vention of Cruelty to Children, Boston Psychopathic Hospit-
al, neighborhood houses, Judge Baker Guidance Center and 
many self-referrals by mothers. 
Big Brothers are recruited through active Big Brothers 
and civic and fraternal organizations in the community. 
They are required to submit references which are followed 
up and given thoughtful consideration. They are selected 
only after careful screening through interviews with the 
:Supervisor-Case Worker in the agency. 
An exploratory study is made of the potential Little 
Brother at the time of referral to the a gency. This in~ 
volves interviews with the worker of the referring agency, 
parent or parents and, of course, the boy. 
It is important, in order to form a successful Big 
Brother-Little Brother relationship, that needs and person- ! 
alities of both be taken into account. I 
14 
The mother is a significant factor in the Big Brother-
Little Brother relationship. :She may be the cause of its 
breaking up if her own needs are so great that she demands 
the Big Brother's attention or is threatened by his atten-
tion to the Little Brother. 
It is necessary for the worker to talk with the mother 
in order to evaluate her feelings regarding the Big Brother• 
Also, it is necessary to define the role of the Big Brother 
to the mother. In a great many cases, the worker must al-
leviate guilt feelings which the mother may have about her 
inadequacies in dealing with her boy. 
CHAPTER IV 
FORMATION OF THE MOTHERS' GROUP 
Need r"or a Mothers' Group 
During the case worker's interview with the mQther 
relative to the child's background and problems, it was not 
difficult many times to recognize conflicts and tensions in 
the mother, herself, which were hindering the development 
and adjustment of her son. In a number of cases, the moth-
er's needs were so great that she was the cause of the 
breaking up of the Big Brother-Little Brother relationship. 
Sometimes the case worker was able . to refer the mother 
to another agency for individual treatment. Often, however, 
a mother was not ready to accept the fact that she needed 
help. 
In many cases, the agency came to realize more and 
more that: 
Effective treatment of an emotionally disturbed child 
necessitates the treatment of those parental attitudes 
which enter into his maladjustments.~ 
The agency had two positive factors on which to build, 
a beginning relationshipwith the mothers had already been 
l Fanny Amster, "Collective Psychotherapy of Mothers 
of Emotionally Disturbed Children," American Journal of 
Orthopsychiatry, 14:46, January, 1944. 
r 
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established through the case work interviews regarding 
their sons and the fact that the agency was offering a ser-
vice to their sons. The agency considered attempting. to 
help mothers with their attitudes toward their sons, because 
of this evidenced need and the inability to accomplish re-
ferrals, through an experimental therapy group. 
Objectives of the Mothers' Group 
As has been stated, since the focus of the Big Brother 
Association is the Little Brother, the goals and objectives 
of the mothers' group were focused in this same area. 
The first objecti've was to give the mothers an oppor-
tunity to talk over their problems with other mothers in 
the same situation, to give them the feeling they were not 
alone and thus to give them much needed support in their 
handling of problems with their sons. 
Secondly, it was hoped to give the women some aware-
ness of the behavior, feelings, the dynamics of their own 
children's growth and development in terms of their own 
feelings. 
It was realized by the leader that the accomplishment 
of the above objectives might necessitate some handling of 
the mothers' deeper personal problems. However, this was 
not the primary objective of the group. 
17 
How This Group Was Formed 
In a conference with the Supervisor-Case Worker, the 
writer obtained the names of several key mothers, who, in I 
the opinion of the case worker, would be helpful members of 
a committee to consider the project of a mothers' discussi 
group. 
These women were aske·d to come to a meeting at which 
the idea of formation of a mothers' group was presented. 
This committee seemed to feel such a group would be helpful. 
A date was set for the first meeting, and the group formu-
lated a letter to be sent to the entire list of mothers 
served by the agency. 
The approach used in this letter was that several 
mothers had requested an opportunity to meet with other 
mothers of Little Brothers so that they might share common 
concerns and interests. It was explained that the agency 
hoped this might be mutually beneficial to the mothers and 
the Big Brother Association. (Bee Appendix) 
It was recognized at this time by the agency that some . 
of the mothers would not want to belong to such a group as 
it would be too threatening an experience, and others would 
not feel the need of belonging to a group of this nature. 
Out of a possible fifty mothers, eight attended the first 
I 
meeting. No attempt was made to select suitable mothers. 
~-~~I 
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All were admitted. 
Description of the Group 
The mothers in this group had two important factors 
in common; one was that all of their boys were being served . 
by the Big Brother Association, and the other was that they ! 
were without husbands, with the exception of Mrs. B. and 
Mrs. C., whose husbands were extremely ineffective, both as 
father figures and as husbands. Some of the mothers had 
been divorced and others were widows. However, 
had had very unhappy marital experiences.2 
Age was another common denominator of the group. The 
mothers ranged in age between thirty-eight and forty-five. 
They all had sons who were Little Brothers in the eleven to 
thirteen year age range. In addition, two of the mothers 
had six year old sons. Also, two had older sons in the 
sixteen to eighteen year old age range. 
All of the mothers were in the low income group. Mrs. 
N., Mrs. 0., Mrs. E., Mrs. R., Mrs. K., and Mrs. I. were 
all receiving Mothers' Aid and Aid to Dependent Children. 
Mrs. B.'s and Mrs. C.'s husbands worked spasmodically, but 
their income was considerably inadequate. 
Most of the mothers lived in the poorer sections of 
2 See Table I. 
- -=- - ~---
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the city. Two of the group, Mrs. E. and Mrs. R., had re-
cently moved into housing projects. 
The religious background of the group is somewhat 
mixed. Two members are Catholic and the rest are Episco-
pal ian. 
TABLE I. 
MARl TAL STATU'S OF MOTHERS IN GROUP 
Group Members Divorced Widowed Husband Present, 
but Ineffecti v·e. 
Mrs. B. X 
Mrs. c. X 
Mrs. E. X 
Mrs. I. X 
Mrs. K. X 
Mrs. N. X 
Mrs. o. X 
Mrs. R. X 
Personalities in the Group 
Some comments on the personalities in the group are 
as follows: 
il 
'/ 
I 
I 
I 
II 
,, 
I 
Mrs. B. is the most aggressive member of the group and l 
I 
r 
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the most talkative. She has extremely strong defenses 
and is unable to verbalize personal problems. She has 
very little deep self-awareness. She is able to in-
tellecualize, but not feel deeply, and is very threat-
ened when group begins to discuss problems relating to 1 
themselves. For this reason, she talks a great deal 
and attempts to maintain control of the conversation. · 
She is completely unable to accept her life situation 
and is full of deep resentments and keeps her family 
constantly stirred up. She is an extremely over-pro-
tective and rejecting mother and has never broken away 
from her dependency on her own mother. In short, Mrs. 
B. has never really grown -up. 
Mrs. C. is an extremely tense and disturbed woman. She 11 
1s over-weight due to a nervous condition and exhibits 
extremely nervous facial expressions in the group . .She 
has been unable to verbalize in the group until toward 
the end. She has many deep seated problems due to a 
very unhappy home situation. She is a very over-pro-
tecting mother. 
Mrs. E. is a small, attractive woman who rejects her 
older son. {Not the Little Brother.) She is somewhat 
masochistic and has fairly sound defense mechanisms 
which enable her to adjust to her life situation on a 
realistic basis, much mor.e so than most of the group. 
She exhibits more self-awareness and awareness of 
others' basic problems than most of the group; there-
fore, she is often an enabler in the gro~p. 
Mrs. I. is a very unhappy, fearful, withdrawn woman. 
'She has not been able to participate in many meetings I 
because of ill-health. She has never been able to 
verbalize in the group. I 
Mrs. K. is the youngest member of the group. She is I 
very attractive and has a considera.ble amount of self-
awareness. She is able to verbalize personal problems 
in the group to a greater degree than any other memben l 
She suffers tremendous guilt feelings around the area 
1 
of her divorce and what she has done to her family. 
She often gets depressed and somewhat overwhelmed by 
her problems. Mrs. K. is an active church worker and 
a Girl Scout Leader. 
Mrs. N. is a rigid, over-protecting, extremely reject- / 
li 
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She will sometimes say things in the group which she 
does not really feel in order to gain group acceptance 
or the approval of the leader. She is basically inse-
cure and very threatened when the situation gets out 
of control. Her defenses are very strong, and she is 
not able to verbalize personal problems. She fosters 
Mrs. O.'s dependency on her and speaks of Mrs. O.'s 
children as her own. 
Mrs. 0. is physically deformed, small, hunch-back ap-
pearlng. She is not very well and has a history of 
having been committed to a mental institution. She is 
completely dependent upon Mrs. N. The two families 
live together in a house owned by Mrs. 0. Mrs. N. 
does practically all of the bringing up of the chil-
dren. Mrs. 0. is not able to verbalize to any great 
extent in the group and never anything of a deep, per-
sonal nature. 
Mrs. R. is a mother who gives the impression of being 
well adjusted, but underneath has many anxieties. She 
has not been ~ble to verbalize many personal problems 
in the group. She is very bitter about her marital 
difficulties, was very masochistic in her marriage. 
She is somewhat over-protective of children. 
From these comments about personalities, certain gen-
eral problems can be seen common to the members. Most of 
the mothers are over-protective and rejecting to some de-
gree. Many of them are quite tense and overwhelmed by the 
role they must play in the home. There is a pattern of 
masochism common to several. Also, strong dependency needs 
are exhibited by most of the group members. 
The group had sixteen sessions. The average attend-
ance was sixty-four percent. 
Mrs. I. went to the hospital for an operation so did 
not continue after the fifth session. The rest of the 
22 
I 
I 
I 
=-I-
mothers attended regularly unless an illness in the family 
or some very important engagement (i.e. an appearance in 
court, medical clinic, etc.) prevented them from coming. 
It was explained to the group in the beginning that 
Miss D. (the recorder) would act as secretary to the group 
and take notes on what the group said. The group outwardly 
accepted the role of the recorder and, at times, would turn 
and ask her to read back what had been said. 
During interviews with the mothers, however, the writ-
er discovered that some of the group members wondered why 
the recorder wrote so constantly. The writer felt that 
more definite interpretation of her role should have been 
given in the beginning rather ~han at the end of the meet-
ings when it was time to write the thesis. This lack of I 
interpretation did not seem to affect the group interaction, 
however. I 
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CHAPTER V 
THE GROUP EXPERIENCE 
Summary of Group Developments 
The writer will attempt in this chapter to ·summarize 
the group experience under the following headings. 
l. Atmosphere of the Group 
2. Freedom of Expression 
3. Discussion of Meaningful Material 
4. Member Participation in the Group 
5. Changes in Attitudes in the Group Toward: 
a. The Leader 
b. Each Other 
6. Changes in Composition of Group 
?. Devices Observed in Group Interaction 
Atmosphere of the Group 
The atmosphere of the group was friendly and relaxed. 
Coffee was served before the first meeting which contrib-
uted to group members' feeling at ease. Later on, however, 
it was felt by the leader that serving coffee created too 
friendly an atmosphere and inhibited the therapeutic pro-
cess in the group. The leader feared such an informal at-
mosphere might prevent group members from expressing hos-
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tility in the group. When, at the third meeting, the prac-
tice of serving coffee was dropped, the group was so at 
ease and intent on the purpose of the group, that they did 
not miss the coffee hour. 
The above development was a vital point, for, as 
'Slavs on says: 
One must remember that where there is no discharge of 
hostility·, there is no therapy.l 
As the mothers relaxed in the group, became more at 
ease and expressed themselves more freely, one would often 
note a depressed air about the group. This seemed to indi- ~ 
cate that, through group support, they were freed to show 
the depression they often felt about their problems. 
Freedom of Expression 
In the early stages of the group; the members 
newly acquainted and needed group support too much 
were too 
to crit- 1 
icize each other or to attempt to offer very many sugges-
tions to one another in regard to how they should handle 
problems. One member would bring up a problem and another 
would offer comments as to her experience with the same 
kind of thing. This type of discussion served a useful 
purpose. It gave the mothers support in realizing that 
their problems were common to others. This feeling of a 
'I I. 
common bond was important in establishing a feeling of , 
-----lor-::::S-:::-a-m_u_e..,l R. lUavson, Practice of Group Therapy, p.3J 
I 
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group unity and a feeling of group unity is necessary to 
free the mothers to talk. 
By the third session, however, the group seemed uni-
fied enough and was feeling enough at ease to criticize one 
member's handling of her problem and offer suggestions to 
that member. The fact that the group was small also con-
tributed to its feeling at ease. 
In the later meetings, (tenth session on) we see the 
group feeling quite free as a group to attack a member's 
attitude toward her child and to give support to each other 
in doing this. In this way, they began to help each other 
become aware of feelings and attitudes. 
Discussion of Meaningful Material 
In the beginning, the mothers were encouraged by the 
leader to use the group to show ideas, experiences and 
fee l ings about their boys. At first, the group's discus-
sion ranged pretty much in the area of their children's 
problems and their handling of these problems. It was 
difficult for the members to look at the 11 why" of their 
children's behavior. The leader constantly tried to make 
the mothers aware of their feelings about the behavior of 
their children, however, by .bringing out the fundamental 
points in their discussion and focusing on their relation-
ships to their children. 
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As early as the first meeting, when the mothers talked I 
~out their sons' being attacked on the way home from school I 
by neighborhood bullies, the leader raised the question as I 
I 
I 
to why some boys were "picked on11 more than others. 
As the sessions progressed, the group seemed to get 
into deeper material and more personal problems. This be-
came very threatening to some members, particularly those 
with strong defenses, and they would try to hold the con-
versation at more superficial levels. Gradually, however, 
we see the defenses of these members being somewhat broken 
down by group interaction so that these members were able 
to join the group in talking about deeper problems. Some-
times, the conversation at deeper levels would become 
I 
threatening to the group as a whole, and they would be seen \ 
a gain discussing problems relating to their children. On J 
one occasion, a mother was observed to be so threatened by 
her verbalization at the previous meeting, and her fear of 
how the group would react so great, that she did not return 
to the next meeting. 'She was able to return after missing 
one meeting, however, and the group's acceptance of her 
enabled her to participate again in the group discussion. 
Member Participation in the Group 
As to participation in the group, some of the members 
were able to verbalize readily from the beginning, and 
others would be considered non-verbal participants. 
The fact that some were non-verbal participants did 
not mean that they did not receive gains from the group. 
As Slavs on comments, 
A group member who says little for several meetings 
may be sharing vicariously in the sentiments and ex-
periences described by others. Thus, he obtained some 
sli~t catharsis and understanding of his own psyche.2 
In order to understand the pattern of participation in 
the group, it is important to look at each member's parti-
cipati on. 
Mrs. C. said very little in meetings until the fourth 
session when she began to contribute on a very superficial 
level. By the sixteenth session she was able to contradict 
another member and to bring up some discussion around her 
own personal problems. 
The writer felt Mrs. C.'s behavior was evidence of a 
group member's taking things in and doing a great deal of 
thinking, although she was a non-verbal participant for 
some time. 
Mrs. 0., for the ~ost part, was a non-verbal partici-
pant, although she did make _a few comments showing awareness 
of other people's problems. However, she was so dependent 
upon Mrs. N. in her family situation that it was difficult 
2 Ibid.., p. 241. 
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for her to break away from Mrs. N.'s strong influence and 
make comments on her own. 
Mrs. B. :was the most aggressive participant in the 
group. She verbalized more than anyone else and mostly at 
a superficial level as her defenses were the strongest in 
the group. She needed a great deal of support from the 
group and the . leader, and thus did not turn her hostility 
on them. 
Mrs. E. and Mrs. K. were the activators and enablers 
in the group, as they were the two members who had the most 
awareness of their own and the group's problems. When they 
both were present in a group meeting, supporting each other, 
the group usually discussed deeper feelings and needs. 
Mrs. N. was unable to discuss personal material. She 
identified with Mrs. B. as she, too, had extremely strong 
defenses. 
Mrs. R. had trouble verbalizing material that related 
to her own feelings and needs. · She had a fair amount of 
awareness, as shown by her facial expressions in response 
to the leader's questioning and interpreting. Mrs. R. 
appears to the rest of the group to have a certain amount 
of strength in handling her problems. For this reason, 
several members are seen turning to her outside of meeting~ 
Changes in Attitudes Toward the Leader 
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In the beginning, the mothers seemed to accept the 
/I 
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leader in his role as leader. They did not pay a great 
deal of attention to him. Later, however, we see them 
I' 
I 
I 
seek-,, 
I 
ing more and more response from the leader. Some of the 
members would actually turn to the leader, questioning, 
"What do you think, Mr. T.?" This was an important thing 
to have happen as will be discussed in the chapter concern- I 
ing the role of the leade~. The leader usually did not re-
1 spond to the member in question and thus fostered the bui 1~1 1 
ing up of anxiety and hostility in the group member. 
It is important to note here that most of these moth-
ers were acquainted with the leader before they partici-
pated in this group through contacts with him at the agenc~ l 
They expressed great appreciation to him in the evaluation I 
session for spending the time he did with them. They felt I 
they were getting a great deal of help from the agency, 
both for their boys and for themselves, and they expressed 
a desire to the leader to do something for the agency. 
(The leader and the observer felt it was doubtful if 
extreme hostility would ever be shown . to the leader in this f 
situation bece.use of the gratitude of the mothers for the 
help they received.) 
Changes in Attitudes Toward Each Other 
The mothers in this group became very friendly after 
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the first few meetings. They began having coffee together 
after the meetings, and during these coffee hours, they 
often discussed things they had not brought into group dis-
cussions. The leader was able to delve into this with them 
on several occasions and help them get at some of their 
deeper feelings in the group . Not only did they enjoy the 
socialization after the meetings, but some of them began 
visiting in each other's homes, and some of their boys be.-
came friends. 
This friendliness contributed to a feeling of greater 
understanding on the part of the members for each other . 
This understanding gave them support and made them feel 
accepted and helped them feel free to discuss in the group. 
Changes in Composition of Group 
No new members were added to this group during the 
sixteen sessions. The original eight members remained in 
the group which contributed again to a feeling of unity. 
Devices Observed in Group Interaction: 
1. Insight. A member or members often showed insight 
into another's problem and tried to help 
her gain some awareness. 
2. Support. Members gained support from each other 
and from the leader. 
3. Identification. Members identified with each other 
in relation to their feelings 
about things and their problems. 
For instance, Mrs. B. was extreme-
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4. Expression of 
5. Universalizing 
6. Reassurance. 
ly aggressive and over-protect ive 
and Mrs. N., who exhibited the 
same tendencies, often identified 
with her. 
I' 
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Hostility. Members were seen attack- 1 
ing other members first in the 
area of their handling of the.ir 
children, then later as they be-
came more at home in the group, 
members would attack another mem-
ber's attitude. For instance, one 
member said to another on one oc-
ca~ion, "The trouble with you is 
you have an inferiority complex." 
Members also expressed hostility 
toward the leader. I 
I 
of Problems. One of the first ther~ 
peutic effects of the group for 
the mothers was realization of the 
fact that many of the problems 
they had were common to other moth1 
ers. I 
The mothers were constantly ga1n1ng I 
reassurance as they listened to other 
mothers talk about their problems and 
how they handled them. They also 
gained · reassurance from the leader. 
In this chapter, the writer has attempted to show some 
of the over-all movement of the group. The next chapter 
will deal more with relationships in the group. 
CHAPTER VI 
RELATION'SHIP OF THE GROUP TOINDIVI DUAL'S 
In the previous chapter, the writer .noted briefly de-
vices observed in group interaction. This chapter will be 
concerned with how group· members related to each other in 
terms of the problems discussed and how the members handled 
these problems. In order to crystalize the effect of the 
group interaction on individuals in the group, the wri t er 
will summarize_ briefly the progress of three individuals 
in the group, at the end of the chapter. 
Problems Discussed in the Group 
The mothers revealed their dependent needs, need for 
approval, recogni tion, their identifications and rationali-
zations in the way they brought out their problems and dis-
cussed them. The problems discussed fall under the follow-
ing headings and are noted below. 
Problems in the Area of Mother-Child Relationships 
1. Boys' need to be independent and mothers' over-
protective attitudes. 
2. Mothers' fears for their sons (being hurt, being 
like their fathers,) 
3. Mothers' attitudes toward children and how they 
effect t h e child. 
4, Mothers' resentments of and hostility toward chil-
dren. 
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5. Children being made to fit into the mother's pat-
terns because of her own needs and drives. How far 
should a mother go in pushing her child? 
6. Defiance of mother's authority by children. How do 
mothers get children to do what they want them to 
do? 
7. Basic needs of children. 
8. Financial problems with boys who are earning money, 
relative to their sharing expenses at home. 
9. Boys having girl-friends. How should the mother 
handle this? 
10. S:tealing. 
11. Smoking. 
Problems Concerning the Mother; Herself 
1. The mothers' feelings about their husbands. 
2. The dual role these mothers must play in the home, 
that of being father and mother. 
3. Mothers' guilt feelings about depriving children, 
first of father, then subsequent things such .as 
lack of money, not too much food, etc. 
4. The mother's own needs. Has she a right to some 
life of her own? 
Environmental Problems 
1. Housing problems. 
2. Financial deprivation. 
It is interesting to note the progression in discus-
sion of problems. Most of the problems listed came out in 
the early sessions. In the later meetings, the same prob-
lems were discussed again and an effort made to get behind 
the problems and look at the cause. This was the way the 
II 
I 
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I group progressed into discussing material on a deeper level.l 
Group Handling of Problems 
There are two important therapeutic elements in any 
group of this kind; the way the leader handles the group, 
'I and the way the group handles itself. The role of the lead~ ! 
er will be discussed in a later chapter. The remainder of ! 
this chapter will be concerned with the group interaction 
and handling of their problems. 
In order to show what happened in the group, the writ- I 
er will use certain of the more basic problems listed previ-l 
I 
ously and illustrate group interaction around th~m with ex- t 
cerpts from the records. The writer will also attempt to 
show how some of the mothers used the group in these in-
stances. 
Problems in the Area of Mother-Child Relationships 
I 
Over-protectiveness: I 
I 
This attitude of mothers toward their sons was seen as II 
a common characteristic of most all the members of the 
group from the very beginning, to a greater or lesser de-
gree. As early as the first meeting, the mothers could be 
seen bringing out instances of being extremely protective 
of their sons. 
I 
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Mrs. B. raised the question of what to do when your 
child could not walk home from ~chool alone without 
being beaten up. She commented that she had gone to 
the school and picked him up each day, although he did . 
not want her to. 
Mrs. K. and Mrs. E. indicated that they had had troub~ 
in this area, too. 
In the early stages of the discussion of this problem, 
we see members of the group giving support to each other by ' 
sharing the fact that this was a common problem. Later in 
the meetings, however, as ev i dence of this had continued to 
come out in meetings, particularly on the part of Mrs. B., 
there is evidence of the group attempting to help her see 
what she is ' doing. 
Mrs. B. arrived late, as usual, and immediately took 
hold of the conversation. She was full of hostility 
about he'r old problem of her son's being beaten up by 
bullies. She commented that she was tired of going to 
school every day. 
Mrs. E. questioned Mrs. B. directly, "Do you think by 
going to school you are going to help?" 
\ 
Mrs. B. returned very defensively, "I'd rather do that 
than have his teeth knocked out. That would have far 
more effect on him." 
Mrs. N. identifies with Mrs. B. here when she says, 
"It's all right to go to the school occasionally." 
Mrs. E. persists in her attack on Mrs. B., "At twelve, 
a boy should have some assurance. You are not giving 
it to him." 
Mrs. B., extremely threatened by this attack, her voice 
rising , said, "He needs a body guard. He hasn't as-
surance, but it is the city of Bo s ton's fault." 
The leader injected a comment here, "What is this 
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assurance?" 
Mrs. E. said, "Children get it from way back in the 
cradle. 11 
Mrs. B., rationalizing again, said, "It was the doc-
tor's fault who told me not to pick up the child when 
he was little." 
Mrs. K., questioning Mrs. B., "How much of this being 
maimed business do you talk over with him?" 
Mrs. B., evasively, "Only if he brings it up." 
Mrs. E. told Mrs. B. she was making a sissy of her son. ' 
Mrs. B. denied this, saying that she had a special 
place to stand at school and that her son scooted over 
to meet her. 
Mrs. N. commented, "That's no good. 11 
Mrs. B., rationalizing, "Well, there's only two more 
months of school. 0 
Mrs. E., directly to Mrs. B. again, "Then there will 
be something else. He will always turn to you, he'll 
never learn to stand on his own two feet." 
I 
II 
II 
Mrs. B. said, thoughtfully, "One of my neighbors said j1 
I pamper my boy." [ 
I 
Mrs. E. said, "You'll go on pampering him all his life."'il 
1\.A'.r s. B. , almost argumentatively, "I don't care. I' in I 
going to bring him up in a different atmosphere next ' 
year. Children come from different environments. Mine 
is not the type for that neighborhood." I' 
In this excerpt, we see Mrs. E. as the person with con-
siderable awareness of Mrs. B.'s problem, attempting to 
give her some insight. Mrs. B., because of her strong de-
fenses, continues to rationalize that she is doing right in jl 
protecting her son because he might get hurt. (This is Mrs. ,l 
-~-J 
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B.'s basic problem and the one which is having the greatest ,, 
effect on her son.) 
Identification of one member with another is present 
here, too. Mrs. N., the person in the group with the sec-
ond strongest defenses, allies herself with Mrs. B. when 
she says, "It's all right to walk to the school and pick up 
your boy." 
Mrs. B. shows some of her deep resentments in this 
piece of record, her resentments against community and her 
inability to accept her life situation. Lat~r in the re-
cord, the group attacked this. 
Mrs. K. 's and Mrs. E.'s support of each other, and the 
fact that they lend strength to each other in meetings, is 
an important fact in Mrs. E.'s being able to pursue this 
attack. In the previous meeting, she had attempted to do 
some interpreting to Mrs. B., but Mrs. K. was absent, and 
Mrs. E. seemed reticent to carry her_ attack too far. 
In handling Mrs. B.'s problems, the group was insis-
tently picking away at her defenses, which, hopefully, 
help her to have some insight into her problem. 
Although an attack may be directed at one person and 
her handling of a problem, it must be remembered that one 
of the values of a group of this kind is that other members 
gain from the discussion. 
I 
1 
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Mothers' Resentments of and Hostility Toward Children: 
In one meeting, Mrs. N. told of sending all her chil-
dren (the oldest is eighteen) to bed after the seven-
thirty television program. She had allowed them to 
stay up one night to see the "I Love Lucy" show, and 
it was the night they had talked about the birth of 
the baby. Mrs. N. was extremely worried for fear her 
children would ask questions. She said they never 
talked about these things. 
Mrs. E. said she didn't think it hurt to talk about 
these things. 
Mrs. N. pursued, "They tell us we are really letting 
down on moral standards today. I don't think children 
should be out after dark. They need their sleep." 
Mrs. R. said she had consulted a doctor as to what 
time her ten year old should go to bed. His answer 
was nine or nine-thirty o'clock. 
This caused a general stir among the mothers, and Mrs. 
N. said very definitely, "That's too late. 11 She went 
on, saying, "I like my evenings to myself so that I 
can enjoy television. If they didn't go to bed, I'd 
never have any time to myself. They can do anything 
they want to as long as they are upstairs." 
Again, Mrs. E. is seen as an activator in her attempt 
to disagree with Mrs. N. 's rigid control of her chil-
dren and the rejection it denotes. The group expressed 
disapproval of Mrs. N. by facial expressions. They 
also handled Mrs. N. by not giving ~er support in her 
thinking. 
In a later meeting, Mrs. N. told of taking her five 
children to Franklin Park on Sunday as she forbids 
them to play outside on Sundays. 
Mrs. E. and Mrs. R. commented in an aside, "Imagine 
keeping our children indoors on Sundays." 
In another meeting, Mrs. B. showed her rejection in 
expressing her wish to board her son in the country 
for five days a week where he would get plenty of 
fresh air and be able to go to a good school. 
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to this that 11 
family together ! 
Mrs. K. spoke very feelingly in answer 
she thought it was important to keep a 
At another time, Mrs. B. talked of getting angry with I 
her son. "When I get angry at my son, I say, 'You'll 
grow up and be just like your father.' That isn't 
right, is it? But I do it. I make a lot of mistakes." 
Mrs. E., censuring Mrs. B., "No matter how angry I -get, 
I try never to do that." 
Here Mrs. B. can be seen in a familiar pattern of gai 
ing group sympathy and protecting herself by self-
blame. ("I know it isn.'t right.") 
Mothers' Attitudes Toward Children and How They Affect the 
Mrs. B. commented, "Too much strictness isn't too 
good. Maybe we should give them (meaning children) 
more neglect." (Mrs. B. was intellectualizing again 
and trying to get a reaction from the group.) 
The leader asked if the group could talk a bit more 
about that. 
This comment was too threatening for Mrs. B., and she 
responded by saying, "Someone else do the talking." · 
Mrs. K. picked up the conversation, talking about 
mothers worrying about children as she did hers, who 
are fourteen and fifteen. She felt it was a little 
late at that point as they should have had their basic 
training. She went on to say that some parents wait 
until their children are six or seven to train them, 
and then it's too late. 
Mrs. E. continued with this subject, saying that she 
had read an article telling that babies show what they 
are going to be at the age of three. 
Mrs. K. commented, "Parents are behind the whole thing! '! 
Later in the same meeting, the mothers got into the 
basic needs of children. 
Mrs. N. commented that you could feed children all you 
want, but if you don't give them affection, it won't 1 
I 
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do any good. 
This comment was threatening to Mrs. B., and she as-
sumed her regular pattern of attempting to steer the 
conversation into other channels. She suggested, 
"Mothers let grandmothers take care of children." 
Mrs. E. said quickly, "No, No." Others agreed, as 
evidenced by nodding of heads. 
The leader injected the question, "What is this 'love' 
we are talking about?" 
Mrs. K., following this trend of thought, "Interest, 
I guess." 
The leader, encouraging Mrs. K., "You are saying that 
love is interest?" 
Mrs. K. responded, "Given out freely and unselfishly." 
It was obvious by the facial expressions of the mother 
that this material reached the group. Mrs. K. 's com-
ments met with silence from the group. 
Problems Concerning the Mother, Herself: 
1. Mothers' Feelings of Guilt: 
The leader, again attempting to direct the conversatio~ 
to deeper levels, continued, "As Mrs. B. pointed out, I 
children feel rejected by fathers who leave. This 
makes them angry. It is understandable, and we can 
accept it, but what about our feelings? Don't you 
have the same feelings, feelings of resentment?" 
Mrs. R. followed the leader's comments, saying, "I'll 
say, a boy needs his father, and I have five." 
Mrs. B.'s answer was, "You resent being left holding 
the bag to bring up the children." 
The leader persisted, "Children have feelings, but you 
do, too, and it is hard for you to express these feel-
ings. I wonder why." 
Mrs. B. said she thought it might be because of guilt 
feelings. 
I 
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Mrs. K. carried the point a ·bit further and said, nyt 
takes two to make a situation." 
Mrs. B. said that one got a feeling of inferiority 
when she could not make a go of it. 
Mrs. K. said, "Yes, you lose confidence in yourself.n 
In this exchange, we see the group, given encourage-
ment and direction from the leader, getting away from prob-
lems relating to their relationships with their children 
and thinking about their own feelings. This began to hap-
pen in th,e middle of the series of meetings. 
In a later meeting, Mrs. K. asked what one did when 
there was only a limited amount of money for food, 
and children were extremely hungry. She said that she 
had to ration it, but that she felt like a criminal. 
Mrs. B., threatened again by implications of material 
coming out, asked Mrs. K. if there wasn't something 
they could be given to fill them up. 
The group, growing tired of Mrs. B.'s superficiality, 
supported Mrs. K. by telling Mrs. B., in effect, that 
she was being ridiculous. 
Gaining support from this, Mrs. K. persisted with her 
point, "What can you do when you just don't have the 
money1" 
The leader injected further, supporting Mrs. K., "What 
you are saying is that your real concern is guilt at 
not being able to provide." 
Mrs. B. quickly rationalized for herself, •Mrs. K. 
should find another goat. I t isn't her fault. 8 
Mrs. K. disagreed, "I'm the responsible party." 
Mrs. R. supported Mrs. K. in this. 
Mrs. B. changed the subject, and began talking about 
neurotic children. 
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Mrs. K., returning to the point, "I feel it is are-
flection on the mother. It is the idea of the mistake 
you made falling on the kids." 
In this record, we see the members with more awareness 
persisting in holding the conversation at the level they 
want it and controlling the member who is threatened by 
material of this nature being brought out. In this way, 
members gain support for their feelings, which relieves 
some of their tension and gives them some awareness. 
This interaction relating to deeper material caused 
the group to feel somewhat depressed. Mrs. K. said, 
•• Samet ime s, you get to the stage where you wonder if 
it's worth it. 11 Mrs. E. agreed very positively. 
The leader recognized this and supported Mrs. K. and 
Mrs. E., saying, "I think we can see that things get 
very frustrating at times." 
2. Mothers• Feelings About Their Husbands: 
The first time any members of the group were able to 
verbalize their feelings about men was at the fifth 
session when Mrs. K. and Mrs. E. said that their sons 
had asked when they were going to have new fathers. 
They showed extreme hostility toward this idea. 
In instances such as these, the group allowed the mem-
bers an opportunity to release feelings of hostility and 
thus relieve their tension in an accepting atmosphere. 
From this point on, some members were able to give 
vent to some of their feelings about their husbands in al-
most every meeting, all except Mrs. N. and Mrs. 0., who 
never expressed any of their feelings. Another example of 
I 
this was in the sixth session. 
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The leader, picking up a comment by Mrs. E., "You say 
that some men are not family men?" 
Mrs. E. assented to this with considerable bitterness, 
"You are right. All they are interested in is being 
sports and contributing money. As long as they have 
food and a bed, that is all they want." 
Mrs. B. assented. She and Mrs. E. seemed to be kin-
dred spirits in this. 
3. Mothers Often Used the Group to Seek Advice: 
In the twelfth session, Mrs. K. suddenly burst out 
quite tensely, saying, "I've been having a man friend 
come to the house. I've been wondering if that af-
fected B. The kids are all happy about it, though." 
Mrs. B., again trying to control, interrupted, 11 That 
may be it. He may fear he will lose your attention. 
Children want all their mother's attention, you know." 
Mrs. K. agreed that you don't pick out any one child, 
but that this one was the most lovable. She finished 
by saying, "However, you do want your own life." 
Mrs. E. agreed very feelingly, "You sure do. You need 
it." 
Mrs. B. attempted to get hold of the conversation 
again. However, the group did not permit her to. 
Mrs. K. went on, saying that since she had this inter-
est, she did not do as much for her children. Mrs. E. 
felt that was good. Mrs. B. asked if the children 
were not more relaxed. Mrs. K. agreed. 
Mrs. E. said, with deep feeling, "You have a right to 
an outside interest. I made a mistake. I wrapped my-
self up in my children. Then both by daughters got 
married. Now, one is getting a divorce. I'm going 
to a doctor now, and he told me that I needed to get 
some new interests." 
This is evidence of the group members giving each 
other a tremendous amount of support. 
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· On another occasion, Mrs. B. asked the group to advise 
her as to whether or not she should leave her husband. 
This question was extremely painful to the group, and 
were unable to offer Mrs. B. any advice. One member 
hastily said, "That's your problem." Another said she 
felt it was important to keep the family together at 
all costs. 
It is impossible, within the limitations of this the-
sis, to illustrate each problem with case material. It is 
hoped that the illustrations used will give the reader an 
idea of the exhange and interaction which took place in the 
group, as well as some idea of how the members used the 
. 
group. Certain records will be included in the appendix to 
give the reader a detailed picture of a total meeting. 
Summary of Three Mothers in the Group 
Mrs. K. 
Mrs. K. was rather shy When she first came to the 
group. She appeared younger than the rest of the group as 
she usually wore "bobby socks." 
Mrs. K. was able to comment in the group from the very 
beginning, although she was not a verbose talker. As she 
talked about her problems, she revealed her difficulty in 
making dec is ions and her lack of confidence in her own a-
bi li ty and judgment. She was constantly in a turmoil, ask-
-ing the group if she had made the right decision. 
Mrs. K. seemed to shaw more self-awareness in regard 
to her own and others' problems than any member of the 
group. She stimulated the group to talk about deeper, per-
sonal material. 
At about mid-way in the series of meetings, Mrs. K. 
began to wear high heels and a hat and appear very smartly 
dressed. 
Mrs. K. was able to talk about her problems with her 
older boy and her guilt feelings about depriving her chil-
dren of a father. The group gave her a great deal of sup-
port and through this understanding and acceptance, she ex-
perienced considerable relief of her guilt feelings and 
slowly began to have some confidence in herself. 
Mrs. K. used the group in the later sessions to help 
her make a decision about whether she should remarry. She 
brought out all her questions and guilt feelings. Again, 
the group supported her, which gave her the confidence to 
go ahead and make a decision. 
In an interview with the case worker who was seeing 
Mrs. K., the writer learned that relief of guilt for Mrs. _ 
K. was of tremendous value to her total treatment plan and 
something the case worker felt could not have been done in 
individual therapy. 
The case worker also told the writer that he had not-
iced changes in Mrs. K. 's attitude toward her son. She had 
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become much more accepting of him since participating in 
the mothers' group, which had relieved the tension in the 
home. 
Mrs. K. was such a dependent person that it was dif-
ficult for her to accept all the responsibility placed on 
her. The case worker felt the "bobby socks" were an indi-
cation of her rebellion, as if to say, "I don't want to 
grow up and face all this responsibility." It was the 
feeling of the writer that Mrs. K.'s change in appearance 
in the middle of the series of meetings was an indication 
(along with her ch~nge in attitude) of her. growing up and 
gaining confidence to face her responsibilities. 
In Mrs. K., we see a person who was able to gain a 
great deal from the mothers' group. 
Mrs. C. 
When Mrs. C. began attending the mothers' group, she 
appeared to be an extremely tense woman with very nervous 
facial expressions. She seemed somewhat uncomfortable in 
the group and was unable to make any comments. 
About mid-way in the series of meetings, Mr s . C. was 
able to add her opinions in superficial discussions of 
children's behavior. From that point on, she relaxed a 
bit and part.icipated quite easily in the group. 
I t was not until the fifteenth session, however, that 
4? 
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she was able to discuss some more personal material, and it 
can be note·d as real movement that in the sixteenth session 
she was able to contradict Mrs. B., the dominant member of 
the group, and express her own feelings about the deep 
effect on children of problems and tension in the home. In 
doing this, she used her own home as an example, bringing 
out some of her own problems. 
Mrs. C. verbalized to the writer in an individual 
interview how much it meant to her to come to the meetings 
and meet other mothers. She said it was thehigh spot in 
the week for her. Mrs. c. talked much more freely about 
her personal problems in the individual interview than in 
the group. This might lead to the assumption that this 
member would not gain a great deal from participation in 
the group. The writer felt that, wh~le it took a longer 
time for Mrs. C. to be able to bring out her personal prob-
lems in the group, the fact that she did showed tremendous 
movement, and as she continues to discuss her personal 
problems in the group, the therapeutic effect of her con-
tacts with the group and the leader will be very meaningful. 
Mrs. B. 
Mrs. B. was the most talkative member of the group 
from the very beginning. She was extremely aggressive, yet 
had strong dependency needs and needed a great deal of sup-
---- --- - ===~ ------- - =---o"---===-== ---- ----
---
II 
port from the group and the leader. She gained this sup-
port, in part, by taking the lead in the discussions to the 
extent that the group depended upon her and missed her to 
the point of having difficulty in getting started discuss-
ing when she arrived late. After the first two meetings, 
she be gan a consistent pattern of coming about twenty min-
utes to a half an hour late. The group would give her much 
needed support in being glad to see her when she arrived. 
Mrs. B. sought a response from the leader more than 
any other member of the group. .She constantly asked his 
opinion. 
Mrs. B.'s defenses were very strong, and she was 
threatened whenever the group attempted to discuss more 
personal material than the superficial behavior of their 
children. For this reason, she tried to control the con-
versation. Whenever the discussion began to get too threat-
ening, she would change the subject and take the conversa-
tion back to the area of children's problems. 
Mrs. B. was probably the most over-protective mother 
in the group. She showed this very vividly in constantly 
referring back to the problem she brought out in the first 
meeting of bullies attacking her son. The group finally 
attacked her attitude in the thirteenth session. The writ-
er was not able to judge how great an effect this attack ha 
II 
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on Mrs. B. However, the fact that she again brought up the 
problem in later meetings, . showing the same attitude, would 
indicate that not much change had taken place. 
Mrs. B. was able to bring out attitudes and feelings 
about her husband and the fact that she felt guilty in-
flicting the father she did on her children. ;&'he brought 
· out her deep r~sentments against society and other people, 
showing her feelings about not being able to ~ccept her 
real life situation and work with it. 
Mrs. B.'s attitudes at the beginning and the end would 
indicate that other than the relief experienced in being 
able to unburden herself and the support she gained from 
the group, Mrs. B. experienced no realawareness of the 
causes of her' problems or of her own feelings. In the 
writer's opinion, Mrs. B. did not gain a great deal from 
this group. 
The case summaries of the three mothers included here 
indicate that not all mothers benefit from a therapy group, 
and that care should be taken in the selection of a group. 
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CHAPTER VII 
THB.l ROLE OF THE LEADER 
The therapist, or leader as he was called in this 
· group, is a trained social worker, psychiatrically oriented, 
as well as having had considerable experience in group work. 
He has participated in a therapy group himself, which was 
led by a psychiatrist for training purposes. 
The leader in this case focused the discussion around 
the mothers' problems with their sons, and the goal was to 
change mothers' attitudes and thus relieve some of the ten-
sion and conflict in the home environment. 
The leader's role in this group was one of supporting 
the group and individual members to the extent that they 
felt at ease and free to express themselves. He had to be 
aware constantly of what parts of the discussion had mean-
ing for the members so that he could help them become aware 
of their feelings and interpret the meaning of these feel-
ings in terms of their relationships to their children. 
It is difficult to make a distinct separation in these 
roles as they overlap. The leader may have supported while 
still interpreting, etc. The writer will attempt, however, 
to show some evidence of the three parts of the leader's 
role; the supporting role, his direct role in the group, 
BOSTON UNIVERSITY 
SC~OOL OF SOCIAL WORK 
LIBRARY 
II 
51 
·----·-
-----
and his role as an interpreter. 
The Supporting Role of the Leader 
In a group such as this, having strong dependent needs, 
the leader had to give a great deal of support to individ-
uals, as well as to the group, as they were constantly look 
ing for a response from him. The leader gave this support, 
not only by verbal comment, but by a nod of the head, an 
understanding smile or a sympathetic tone-of voice. 
Evidences of the support of the leader are seen all 
through the records. Some examples are listed below. 
Leader, supporting the group when depressed, "I think 
we can see that things get very frustrating at times." 
The mothers relaxed visibly after this interpretation. 
Leader, supporting a member when the group had more or 
less ignored her, "You were saying, Mrs. K., that it 
isn't all financial." This remark related to a timid 
comment Mrs. K. had made in the group regarding the 
problems of mothers that had got lost in the course of 
conversation, and he encouraged her to continue talk-
ing. 
While summarizing what had happened in the ninth meet-
ing, the leader recognized the depressed feelings of 
the group and lent support by saying, "It is di scour-
aging. You, too, have needs and want support, as well 
as your children." At the end of this meeting, group 
members expressed the feeling of how good it had felt 
to be able to talk in the group. 
The leader often offered support in terms of reassur-
ance, as in the first meetinW when he commented in a 
very understanding fashion, 1 We all recognize on oc-
casion that a mother gets mad." The group smiled and 
visibly relaxed. 
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The Direct Role of the Leader 
The leader assumed a very passive role with the group, 
participating as little as possible in the discussion. He 
tried to be sensitive to the direction the discussion was 
taking, however, and constantly had to be aware of the feel 
ings of the group. (In this type of group, too active par-
ticipation by the leader is apt to block the group from 
participating.) 
The atmosphere in the group was permissive. As far as 
possible, the group was allowed to carry the discussion it-
self. Whenever the discussion got bogged down, the leader 
would recognize with the group what was happening. An il-
lustration of this occurred in the seventh meeting. 
"First, we talked about our children. Now we are be-
ginning to talk about ourselves. This isn't easy. We 
all often have these feelings of resentment, anger and 
guilt bottled up inside~ We· are afraid of our feeling 
both negative and positive. Isn't that what is happen-
ing?" The group agreed. The leader suggested that 
this group would give the members a chance to get some 
of those things off their minds. 
Tn this situation, the leader supported the members' 
feelings and encouraged them to express themselves. It is 
this which the author is referring to by the above category. 
Whenever the group wandered too far away from the 
point in a discussion, the leader would pin-point the basic 
feeling or concern involved. In the first meeting, when 
the members talked a great deal about fears for their boys, 
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and yet murmured vaguely about children needing to feel in-
dependent, he focused their discussion in a supportive way 
by saying, ''You are anxious to see boys standing on their 
own two feet, while trying to protect them at the same time~ 
Another method of directing discussion was to create 
common denominators of discussion for the group out of the 
rambling ' discussions of the various members. 
In an instance in the third meeting, Mrs. B. had been 
talking for some time about boys not knowing what is 
best for them, and the mothers seemed to disagree. The 
leader, taking it out of the hands of one member and 
making it a common concern, commented, •If parents be-
come too authoritative and give too many directives, 
there is resistance on the part of the children,and 
they often balk. Why do they do that?" · 
Later in the same meeting, the mothers expressed a lot 
of feeling about some vocational interests of their 
sons which they did not approve of. Mrs. R. 's son en-
joys cooking, and she fears this interest because her 
husband was in the restaurant business. This idea has 
very unpleasant associations for her. The leader help-
ed focus the problem for the group, as well as encour-
aging Mrs. R. to express more of her feeling,when he 
said, "We all want boys to decide for themselves, yet 
what do we do it they want to· do things we have feel-
ings about? What would you do, Mrs. R., if your boy 
wanted to become a chef?" 
In another meeting, Mrs. B. made the comment, "Too 
much strictness isn't too good. Maybe we. should give 
children more neglect." The leader picked up this, 
saying, "Could we talk more about this?" This question 
was threatening to the group as it came. a little early. 
Mrs. B. responded, "Someone else do the talking,'' and 
the group met the question with silence. 
This points up the fact that the leader must know when 
the group is ready for interpretation or to get into deep-
er material. 
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been a touchy subject to the group because their own 
feelings were invol.ved and "sometimes there is some-
thing keeping us from expressing love." 
Timing was important in interpretation. The leader 
had to sense when the time was ripe for interpretation, and 
when it was too early to help members become aware of deep-
er feelings. 
Other Techniques of Leadership 
It was important that the leader be sensitive to the 
moods of the group. In one meeting, the group visibly be-
came ~ore depressed as the meeting progressed. The leader 
recognized this with the group by commenting on it and 
helping the group to see the reasons. This kept the mem-
bers from going away in such a 'mood of depression that they 
would become discouraged with the group. 
I 
The leader also was aware of the use of anxiety in the 
group. On occasion, he used the technique of silence to 
build up some anxiety on the part of the group so that they 
would talk. He did this by not responding when they turned 
to him for an answer; also, by letting the silence build up 
after he had posed a question. Usually, some member of the 
group would begin to discuss. 
Anxiety could become too threatening in a group such 
as this, however, and the leader had to be aware of any 
such situation building up by recognizing it with a member. ' 
.J 
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For example, "This is a pretty upsetting thing, isn't it, 
Mrs. X.?" 
The leader had to be able to accept the hostility of 
the group. They often became hostile toward him when they 
wanted a response, and he would not respond. The leader's 
acceptance of hostility enabled members of the group to feel 
more accepted and somewhat relieved guilt feelings, in turn 
helping them to express any hostility they might have toward 
father and husband. 
In the case of a group member who monopolized the con-
versation, such as Mrs. B., the leader had to be aware of 
other members' needs to participate and give them the sup-
port which would enable them to speak. 
In one meeting, Mrs. E. seemed quite disturbed by Mrs. 
B.'s conversation and obviously wanted to contribute. The 
leader sensed this by her facial expression and general at-
titude. He encouraged Mrs. E. by saying, "You were about 
to say something, Mrs. E.?" Mrs. E. did speak and tried to 
help Mrs. B. become aware of her feelings. 
The leader was an important figure in the group. It 
was important that he knew the members' capacities to ac-
cept group hostility and interpreted so that members did not 
become too anxious or threatened in the group. 
The leader provided balance and stability to the group. 
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CHAPTER VIII 
SIGNIFICANCE OF T:trE GROUP 
A. Significance to Mothers: 
The eight mothers in this group were interviewed in-
dividually by the writer to determine their feelings about 
the mothers' group and what they had gained from it. 
It is interesting to note the mothers' conceptions of 
the · purpose of the group at its formation. Six members 
felt it was "a place to talk ov~r problems." One member 
felt it was "something to help the Little Brothers." lm-
other expressed the idea that it was "a place to get to 
know ~ther mothers." 
\lifhen asked if they had any difficulty talking in the 
group, three members said no immediately. Two members said 
they felt shy at first, but at ease to participate later on. 
Mrs. I. (the member who could not verbalize) said she just 
sat and listened, but that she got a lot out of the meet-
ings. The other two members did not answer this question. 
The concensus, with three exceptions, seemed to be 
that it was easier to talk in a group like this where you 
found a common bond, than to talk to an individual in a 
face-to-face relationship. Mrs. C. felt it was easier to 
talk to an individual, and she talked more freely to the 
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writer in an individual interview, as did Jvlrs. 0. 
seem to show considerable movement for Mrs. C. when she was 
able to participate in later meetings. 
The members were asked how they felt the group had 
helped them. All of the mothers stated, in one way or an-
other, that they received support from the group, that it 
was extremely helpful to know that others besides oneself 
had the same problems. As Mrs. C. put it, "Until I came to 
the mothers' group, I thought I had the only wayward son." 
Mrs. K. said that it gave her a broader scope listening to 
others' problems. 
The mothers expressed the relief of tension they ex-
perienced when they were able to talk ou~ their problems 
in a group. Mrs. B. commented that a sympathetic audience 
freed her to talk, and she compared the group to a safety 
valve, which might save someone from severe mental depres-
sian. 
The mothers said they looked forward to the meetings 
as a bright spot in the week. Several of the mothers ex-
pressed the i·dea that it gave them an outside interest. 
They said they had made new friends and that some of their 
sons had become acquainted. Mrs. R. 'sand Mrs. E.'s sons 
. 
had helped Mrs. B.'s son get a job with them as a pinboy in 
a bowling alley. 
II 
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The leader was able to talk with the group in one 
meeting about their "coffee conversation," and to use it 
as a wedge to get the group talking about deeper material. 
Mrs. C. said she had gotten help from the various sug-
gestions the mothers made as to how to treat the var-
ious problems. When something came up at home, she 
would stop and think of what the mothers had suggested 
doing. 
When asked if they felt they had a greater understand-
ing of their own feelings, only three of the members were 
able to say they had. 
Mrs. K. said she felt her guilt complex was lessening 
since she talked over her feelings in the group and 
gained their reassurance. 
Mrs. E. said she felt less sorry for herself, that she 
understood why she had guilt feelings. 
Mrs. R. said she "yelled at the children and got them 
screaming." The group helped her realize that her 
tenseness affected the children. 
Although it was realized when this study was first 
begun that, due to the limited number of sessions, not a 
great deal of improvement of the mothers' relationships with 
their sons would be noted, the mothers were able to express 
some minute effects in this area stimulated by the mothers' 
group. 
Mrs. K. felt that the tensions had considerably eased 
in her home. She felt she had more patience and did 
not get as upset. 
Mrs. N. felt that she had "eased up a bit" on her chil-
dren because when she heard other mothers . talk, she 
decided she did not have anything to worry about. 
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Mrs. B. (the member with the strongest defenses, who 
gained very little awareness, if any) said she could 
not notice any radical change. She had been coached 
and prompted for years about her attitude (has had 
individual treatment in numerous agencies for some 
time), so could not say. 
Mrs. E., the member with considerable stability and 
self-awareness to begin with, commented that she could 
see no change. 
Mrs. C. said she had felt, because of her difficult 
home situation, that she should make up to the boys 
for the ' lacks of their father. 'She said she had not 
known what to do as she did not want her son to become 
a "mama's boy." This conflict created guilt feelings 
in Mrs. c., which the mothers' group helped to dispel. 
Mrs. 0. felt she learned to be more patient and under-
standing toward her children. 
Mrs. R. said she is n'ow able to sit down and talk 
things out with her son and not get angry and shout 
at him. Her son appreciates her being able to talk 
with him, and it seems to calm him down. Mrs. R. ob-
tained tremendous satisfaction from meetings. She re-
ceived a great deal of support and reassurance from her 
contact with the group • . She also used the meetings to 
obtain new friends. She formed strong friendships wit 
some of the members who live in her neighborhood. 
The general appearance of the mothers improved as the 
meetings progressed. The one member who came dressed in 
slacks for the first few meetings began to wear dresses and 
had her hair curled. One of the mothers stopped wearing 
ankle socks and came dressed in high heels. Other mothers 
improved their appearance noticeably and appeared more at-
tractively attired. Tt was felt that as they acquired a 
greater understanding about themselves through their group 
experience, they regained dignity as individuals and again 
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took pride in their appearance. 
B. Significance to Case Work Relationship with Agency: 
The case workers in the agency were asked to note any 
evidence of mothers' group having meaning to the mothers or 
facilitating the case work relationship. 
One worker noted that Mrs. E. talked enthusiastically 
about the mothers' group, and she seemed to have derived a 
great deal of insight and tolerance into her own particular 
problem. .She had become much more relaxed and used topics 
brought up in the group to initiate case work discussion 
with the worker in the agency. 
• There was very little other concrete expression about 
the mothers' group to the case worker. 
The case workers expressed the feeling that another 
year, it would be helpful , if it could be worked through 
with the mothers how helpful it would be to them if the 
case workers had access to the records of the discussion • 
. 
It was felt by the case workers that closer coordination 
here might facilitate the case work process. 
CHAPTER IX 
CONCLUSIONS AND RECOMMENDATIONS 
The process of changing human behavior and attitudes 
is of necessity a slow one, and it is difficult to deter-
mine when change has taken place and to what extent, and 
for what reasons. 
In this paper, the writer has attempted to uncover 
facts whereby it would be possible to discover whether a 
group such as this had meaning for its members and meaning 
for the agency, and, if so, what factors made it meaningful. 
Meaning to Mothers 
The evidence presented from records of meetings and 
interviews with mothers indicates that this group did have 
meaning to its members. The members gained from the group 
in six important ways. 
1. Support from the group and the leader as they ex-
pressed themselves in the group. 
2. The realization that their problems were common. to · 
others, and the subsequent strength in facing their 
life situation that this knowledge gave the mothe~s. 
3. Actual help in dealing with their problems through 
suggestions offered by the group. 
4. Mothers became more relaxed in that they were able 
to release hostility, and relieve tension by talk-
ing in the group. This release often eased their 
guilt feelings and thus the tension in their homes. 
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5. Increased self-awareness on the part of some mem-
bers of their own· feelings and their relationships 
with their sons. 
6. The opportunity to make new friends and for their 
sons to get acquainted. 
Factors in Group Which Enabled Group to Have Meaning 
From material presented, certain conclusions may also 
be drawn as to factors that made this group have meaning. 
l. The mothers in this group had already established 
a relationship with the Big Brother Association, 
which contributed to their being willing to come to 
the mothers' group. 
2. The fact that the group was small helped the mem-
bers feel at ease and become a unified group. 
I 
3. The common denominators of this group, as in moth-
ers being without husbands, in a low economic group, 
all having dependency needs to a greater or lesser 
extent, and all having sons who were Little Broth-
ers, facilitated a feeling of group unity. This 
helped the group free the members to participate. 
4. The role the leader played in the group was impor-
tant, that of being passive with the group, yet 
constantly supporting, helping the group become 
aware of their feelings, and interpreting those 
feelings in relation: to their relationships with 
their sons. 
5. The fact that the leader was familiar with the 
mothers and their problems before the group started 
so that he knew how much interpretation a member 
could withstand. 
6. The differences in personality make-up of the mem-
bers contributed to the group interaction. Having 
all the members of the same personality structure 
would not contribute to effective group handling 
and subsequent developing of awareness in members. 
?. The group's handling of each other's problems must 
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be encouraged by the leader as this is a very im-
portant therapeutic element in a group of this nat-
ure and contributes considerably to helping the 
members. 
Meaning to the Agency 
A final conclusion may be drawn about the relationship 
of this group to the agency and its focus. It has been 
established that this group had value for the mothers in 
helping them become more relaxed because they were able to 
release some of their tensions. Therefore, it may be con-
eluded that this group could eventually have an effect on 
the agency focus, which is the Little Brother. Mothers' 
becoming more relaxed and understanding of their children 
would make the Little Brothers more secure and help them 
work through some of their problems, and would enable the 
mothers to accept better the Big Brother-Little Brother 
relationship. This would be of considerable help to the 
agency as their function is to foster an effective Big 
Brother-Little Brother relationship in order to help the 
Little Brother. 
Re co mme n da t ions 
The writer would like to recommend the group's con-
tinuance another year. In the event that it is continued, 
the writer would like to propose the following recommenda-
tiona: 
1. More careful interpretation of how the group can 
-~ -
, ..... 
' •· 
be of help to members in assisting them to become 
aware of their feelings previous to meeting. The 
writer suggests that the mothers be interviewed 
individually before the group starts meeting. 
2. The fact be worked through with the mothers in the 
meeting as to the value to them of the .case worker's 
having access to records of mothers' group meeting~ 
This should facilitate the case work process. 
3. The agency consider some way for the mothers to 
make a contribution to the agency to alleviate 
their feeling of always receiving and not giving. 
4. A careful study of the question of who shall be 
selected for group therapy. 
d : ' ---· I} 
1r.'tO-- ;t= 
c J. rd K. Conant 
Dean 
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APPENDIX 
Original Letter Sent to Mothers of Little Brothers 
Telling Them About Formation of Mothers' Group. 
November, 1952 
Dear Mrs. 
The Big Brother Association cordially invites you to attend 
a meeting of mothers of •Little Brothers,• Wednesday, De-
cember 3rd, at 10:00 a.m., at the Girl Scout Office, 8? 
Beacon Street, Boston. 
Several mothers have requested an opportunity to meet with 
other mothers of Little Brothers so that they might share 
common concerns and interests. It is our hope that such a 
group could be mutually beneficial to the mothers and the 
Big Brother Association. Such a sharing of ideas, concerns, 
ways that Big Brothers have helped and can continue to help 
your boys, would be extremely valuable to the Big Brother 
Association, and hopefully to you. 
Coffee will be served at 10:00 a.m. We certainly hope to 
see you there. 
We realize that some of you will be unable to attend a 
morning meeting and would prefer an evening meeting. It 
is our plan to alternate these meetings throughout the year 
from morning to evening so that all who wish to may partici- 1 
pate. Would you kindly fill out the enclosed post card and ' 
return it to us. Thank you so much. I 
Sincerely, 
John E. Teger 
Executive Director 
I 
I 
I 
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SCHEDULE OF ~UESTIONS FOR INTERVIEW WI TH MOTHERS 
Name of Group Member: 
Feelings About Group: 
1. What do you think is the purpose of this group? 
2. How did you feel about coming to this group in the 
beginning? 
3. Do you feel any differently about it now? 
Member's Participation: 
1. was it difficult for you to talk in the group? 
If so, why? 
2. Was it easier to talk over your concerns in a group 
than it would have been to talk to an individual? 
3. How did you feel when you heard other members talk 
about their problems? 
4. Did you ever find yourself wanting to say something 
and didn't? 
Member's Gains from the Group: 
1. How has this group helped you? 
2. How did you feel after the meetings? 
3. Did you ever find yourself not wanting to come to a 
meeting? 
4. Do you feel you have a greater understanding of your 
own feelings? 
5. Since attending these sessions, have you felt any 
differently when difficulties arise at home? 
Guide questions: Do you feel more relaxed, as 
tense inside, more nervous? 
6. Have you recieved help with any of your problems, and 
if so, how? 
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?. Have you noticed any change in feelings toward your son? 
Feelings About Group Members: 
l. How have you fe 1 t a bout other members in the group? 
{Comfortable or uncomfortable?} 
2. Who in the group has been least helpful to you and why? 
3. Who in the group has been most helpful to you and why? 
Feelings About the Leader: 
1. What do you think the leader was trying to do in this 
group? 
2. Could you suggest any changes in the way the leader 
handled the group that would have helped? 
3. How have you felt about the leader? 
Feelings About Group Continuing: 
1. How do you feel about this group continuing? 
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SCHEDULE OF ~UESTIONS FOR AGENCY CASE WORKERS 
Name of Client: 
Description of client's personality and problem: 
Has this client made any reference to the Mothers' Group 
in any way? If so, how? 
Have you noticed any changes in the client's feelings and 
attitudes which have come about since she jointed the ther-
apy group, which have affected the case work process with 
her? 
Could you make any suggestions as to how this group could 
be better coordinated with the case work process in the 
agency so that the greatest gain could be realized by the 
members? 
73 
SAMPLE RECORDS OF GROUP DISCUSSION 
Sixth Session 
Those present: Mrs. K., Mrs. c., Mrs. B., Mrs. o., Mrs. N., 
Mrs. R., Mrs. E., and Mrs. I. 
Discussion Leader: Mr. T. 
Observer-Recorder: Miss D. 
The discussion opened around the area of smoking. Mrs. 
R. commented that all of the boys seemed to want to 
smoke. Mrs. K. said it made them feel "big.• Mrs. B. 
said that she. smoked occasionally as a child. Her fam-
ily would have preferred that she didn't, but they did 
not forbid it. Mrs. R. said her father was very strict 
and that she had two children before she 'smoked. 
Mrs. B.: "Too much strictness isn't too good. Maybe 
we should give them (meaning children) more neglect.• 
This was thrown out more as a question than as a state- 1 
ment of fact, to get a reaction. 
Mr. T.: "Could we talk a bit more about that?• 
Mrs. B.: "Someone else do the talking." 
Mrs. K. began to talk about hCJV mothers worry about 
children as she does hers, who are fourteen and fif-
teen. She felt it was "kinda' late at this point as 
they should have had their basic training.• She went 
on to say that some parents think they'll wait until 
children are six or seven to train them, and then it's 
too late. Mrs. K. continued with this subject, saying 
that she had read an article telling that babies show 
what they are going to be at the age of three. Mrs. B. 
commented that parents are behind the whole thing. 
{Observer had the feeling that she was intellectualiz-
ing, that this didn't mean herself.) 
Mrs. B. commented that countries like Russia make it 
easier for mothers to work and have enough to live on 
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by planning for the children's care. She went on to 
express feeling about Mother's Aid, said one never 
gets enough from Mother's Aid. Mrs. K. and Mrs. R. 
came in quickly here and said they re .ceived Mother's 
Aid and they managed. 
Mrs. B. doesn't believe in boys doing too much work, 
but should have a little to feel responsible. Boys 
working their way through college and studying is too 
difficult for them. How do they do it? (Here we see 
Mrs. B. expressing some feelings of why. she doesn't 
have more in the world. It will be noted in several 
other comments in this record.) Mrs. c. followed up 
Mrs. B.'s comments very freely and easily with, "That's 
what my boy is doing, and he had to give it up at 
Christmas time." Mrs. B. feels that it isn't right 
for boys with poor health histories to have to work so 
hard. (What does this mean? Is Mrs. B. showing more 
resentment at not having Mother's Aid? Significant 
comments showing more of Mrs. B.'s resentment follow.) 
Mrs. B. told of a family on her street with seven chil-
dren, who get a great deal from Mother's Aid and also 
clothing, Thanksgiving baskets, etc., from other agen-
cies. (Is she saying, "Why doesn't someone take an 
interest in me?") Mrs. C., commenting on this case, 
said that the father was always skipping the country. 
Mrs. N. asked if he was a seaman. Mrs. c. replied, 
{showing quite a sense of humor) •No, it's a case of 
'see-woman,' I guess." 
Mr. T. injected that he noticed the term 'security' 
had come up several times. 
Mrs. B., hardly letting him finish, to Mr. T., •oh, 
Mr. T., fourteen years ago or so, they said to let 
babies cry and not to pick them up. Doctors now say 
that babies need attention." Her child is insecure 
and she feels it isn't her fault that she was misguid-
ed. She went on to say that children need to be patted 
I 
on the back and told they are loved. 
1 
Mrs. E. asked if the group didn't think that mothers 
are always stricter with first children as they don't 
know what they are doing. 
Mrs. N. said, "You can feed them all you want, but if 
you don't give _them affection, it won't do any good." 
(Is this again a case where it is easy to throw out a 
suggestion to the group, but difficult to make it have 
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meaning to herself?) Mrs. N. went on to say that she 
liked children and had wonderful luck with them. 
Mrs. B. suggested that mothers let grandmothers take 
care of the first child. Mrs. E., quickly, •No, no.• 
We see other mothers agreeing by nodding their heads, 
etc. 
Mrs. B. went on in the vein of children needing affec-
tion by saying, "Children should get loving. We've 
had our lives, never mind ours.• {Does she mean this?) 
Mrs. B. feels that children often have fond memories_ 
of their grandparents. Mrs. N. commented that grand-
parents can ruin them too. Mrs. B. commented that 
aunts and grandmothers are often so wound up in them-
selves that they can't give a helping hand to a nephew 1 
or niece until they make something of themselves. 
Mr.T.: "What is this 'love' we are talking about?• 
Mrs. K., following this trend of thought, "Interest, 
I guess.• (Here we see a member of the group able to 
deal with material thrown out by the leader and not 
blocking.) Mrs. K. tried so hard to ~ave Christmas 
for her children and resented the feeling of aunts and 
relatives who wanted the personal satisfaction of see-
ing the children pleased, so wouldn't give Mrs. K. the 
things to put under the tree, but gave them to the 
children after Christmas. 
Mr. T.: (quietly and in an understanding tone) "You 
are saying that love is interest?" Mrs. K.: •Given 
out freely and unselfishly.• 
Some silence • • • • • 
Mrs. B. told of the children's well-to-do aunt in 
California sending expensive books to the children at 
Christmas time rather than clothes. It seems that the 
aunt collects clothes for the 'displaced persons, and 
Mrs. B. wrote her and suggested she send clothes to 
the two displaced persons of Milton. {Laughter from 
the group, which gave Mrs. B. some attention.) 
Observer's comment: (Is Mrs. B. again saying, "We 
have so many needs•? 
Mrs. B.'s husband tells her she is a big •chisler.• 
?6 
She tells him that if he doesn't provide, she has to 
chisel. Mrs. E.: (understandingly) "You are only doing 
it for your children.• Mrs. B. said her sons write to 
their aunt for things, but won't show appreciation. 
Mr. T.: "Love is giving without expecting a response.• 
Mrs. N.: •You get a lot for this giving.• Group 
agreed. Mrs. K.: "Yes, but you don 1 t like to have 
people expect so much, . and you don 1 t like to have chi 1- I 
dren disappointed." (Meaning when aunts and relatives 
forget to send presents sometimes. She said this with 
a great deal of feeling.) 
Mrs. B.: •You try to make it up to children in a broken 
home for the lack of a father or for what a father does 
not do.• Mrs. K. took up this point and told of her 
husband's sending the oldest boy pajamas for Christmas. 
The boy was disappointed and Mrs. K. felt he might have 
sent the luxury type of item that she wouldn't be able 
to buy. (Here, Mrs. K. begins to bring out some feel-
ing about her husband.) Mrs. B.: •Yes, and you agree 
with the boy in his disappointment, but you have to 
talk differently.• Mrs. K. went on to say that some-
times the father remembers one child's birthday and not 
the other. She felt. children might begin to get jeal-
ous and resent each other. 
Mr. T.: (questioningly) "Resent each. othe,r'?• 
Mrs. N. spoke up to interpret Mrs. K.'s statement. She 
gave Mrs. K. a lot of support and agreed it was a prob-
lem. 
At this point, the group spent some time discussing 
children's feelings. Mrs. N. told of making three 
birthday cakes for three of her boys, who had birthdays 
close together. .She said they didn't want one big cake. 
Mrs. 0. said, "Oh no, they each had to have one." (We 
notice Mrs. 0. in the role of Mrs. N.'s shadow.) At 
the time the birthdays took place 1 Mrs. N. couldn't 
afford a present, but several we_eks later, she took 
the boys down and bought each one of them a baseball 
glove. Mrs. N. seemed leas rigid today and seemed to 
show quite a bit of warmth in talking about her chil-
dren. (Observer was unable to determine whether this 
is intellectualizing or whether there is some growth 
here.) 
II 
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Mrs. B.: (Bringing fathers up again) 8 Fathers say you 
are spoiling them. Heavens, you have to do something 
to make up for their lack.• Mrs. B. said her husband 
accuses her of teaching the children to be disrespect-
ful to him. She commented that one must command re-
spect in order to get it. 
Mr. T. interrupted Mrs. B. here to direct the conver-
sation to another channel and bring another member 
into the conversation by saying, •Mrs. E., you were 
saying ••.• • 
Mrs. E. said she had a problem in that her husband too , 
an interest in the baby. Mrs. N. made the suggestion, 
•shouldn't all the family go out together once in a-
while?" Mrs. E. and Mrs. B., quickly and with much 
feeling, said, "Yes, but when you do, they'll disap-
pear into the barroom and you'll be left to take the 
family home." Mrs. E. commented that many men just 
aren't family men. 
Mr. T., picking this up, "You say some men aren't fam-
ily men?• 
Mrs. E.: "You are right. All they are interested in 
is being sports and contributing money. As long as 
they have food and a bed, that is all they want.• Mrs. 
E. and Mrs. B. assented to this and seemed to be of 
kindred spirits in this area. Mrs. N. tried to say 
here that there are men who are interested in house-
hold things, etc. She said she had known men who 
would go and buy curtains, for instance. Mrs. E~ 's 
comment was that she hadn't known that kind. (This 
was said rather doubtfully.) Mrs. B. said thoughtfull~ 
here that perhaps we expected too much sometimes. Mrs. 
E. went on (with some understanding), •My husband 
knew he was wrong, but tried to make it all up in the 
way he treated his son.• Mrs. B. (seeking group ap-
proval,) •when r get angry at my son, I say, 'You'll 
grow up and be like your father.' That isn't right, 
is it? But I do it. I make a lot of mistakes." Mrs. 
E., somewhat censuring Mrs. B., "No matter how angri,V 
I get, I try never to do that." 
Mr • T • ' s Summary : 
Mr. T. broke into the discussion here, saying that 
they had really come to the end of their time. Mrs. 
N. felt that it had been an interesting meeting. Mr. 
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T. went on to ask the group what they felt had come 
out of the discussion. 
Silence • • • • 
Mrs. E.: "You always draw a blank there." 
Mrs. B. seized the silence of the group as an oppor-
tunity to bring up a new question, asking how to bring 
up children in a home where there is an alcoholic. She 
wondered if you should have some liquor in the home 
and let the children see some of it. She felt that 
too much prohibition made children want to do it. She I 
thought this might be something the group could discus ~ 
another time. 
Mr. T. then summarized the significant facts: 
1. For the first time, the group talked about 
fathers and their roles and whether they fulfil 
their roles or whether they don't. 
2. Also, talked about this question of love. Did 
not go into it a great deal. What does it mean 
in terms of security? Mrs. E. commented here 
that this was a touchy subject. 
Mr. T. commented that this might be because 
our own feelings are involved and sometimes 
there is something keeping us from expressing 
love. 
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Twelfth Session 
Those present: Mrs. K., Mrs. R., Mrs. E., and Mrs. B. 
Discussion Leader: Mr. T. 
Observer-Recorder: Miss D. 
Mrs. R. seemed somewhat shy as she greeted Mr. T. this 
morning. Mrs. R. said she had a migraine headache and 
was, as a result, very quiet during the meeting. 
At the start of this meeting, the group is seen dis-
cussing their childrenand their problems. Then the 
conversation died out and there was a ·silence. Mrs. 
K. broke the silence by asking what had happened the 
previous week. Mrs. R. said that there had only been 
three members present. Mrs. R. broke in here to ask 
where Mrs. B. was. Footsteps were heard overhead and 
Mrs. B. (following her usual pattern of coming late) 
arrived. As she was coming down the stairs, Mrs. K. 
commented, •speaking of angels ••• • (This incident 
and several others in the record seem to indicate a 
bit of resentment developing on the part of the group 
toward Mrs. B.) Mrs. B. said, as usual, " Sorry to be 
late. Did I interrupt something?" There was no com-
ment from the group. Mrs. R. asked where Mrs. C. was. 
Mrs. B. said she lived in Malden, which was quite a 
ways from Boston, also that her child might be sick. 
(Is this Mrs. B.'s over-protective pattern again, 
fearing the group might talk about her in her absence, 
she protects Mrs. C. This also might be her usual 
pattern of avoiding analytical, deep material.) 
Mrs. B. asked if the group wasn't supposed to evaluate 
today. Mr. T. answered by asking the group how they 
felt about it being possibly the last meeting. They 
seemed regretful and wanted to go on. Mrs. B. verbal-
ized a motion to continue. Mr. T. realized with the 
group the meaning of breaking relationships, etc., but 
asked the group to think in terms of what each person 
had gotten out of the experience in terms of what the 
group means and whether it should be continued. Mrs. 
B. picked up the conversation immediately, saying, 
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"Misery loves company. We get upset about our boys' 
problems and it helps a person relax to talk with other 
mothers who have similar problems. It gives you sup-
port." Mrs. B. went on to express her feelings about 
the socialization values of the group and the fact that 
no~ only mothers got to know each other, but boys made 
frlends, too, through contacts of the mothers. (During 
this conversation, Miss D. noticed Mrs. B. swinging 
her foot nervously.) Then she questioned the leader, 
"Am I right, Mr. T.?• 
Mrs. E. told how her son had met Mra. R.'s son. She 
said th~y hoped to include Mrs. B.'s son in the bowling 
alley work, too. Mrs. R. said" her son had been looking 
for him. Mrs. B. hastily explained that her son had 
not come because he had been ill. 
Mrs. R. focused the conversation again on the evalua-
tion, saying that she had looked forward to Wednesday 
mornings. Mrs. K. said, "You come in weighted down, 
and it helps you to talk." Mrs. B. said, "It keeps 
you from having your own problems grow on you.• Mrs. 
K. looked startled and questioningly at Mrs. B. and 
then laughed nervously. (This shows some difference 
in feeling about the purpose of the group between the 
two women.) Mrs. B. saw Mrs. K.'s look, and said, "You 
looked puzzled. Did I say something wrong?" Mrs. E. 
came to Mrs. K. 's protection, and talked about a woman 
who attended the first meeting and did not come back. 
Mrs. E. said it seemed from her few remarks that she 
was disgusted with the way the mothers handled their 
children. Mrs. K. felt she didn't have an open mind. 
Conversation seemed to peter out at this moment. Mrs. 
B. was the first to break the silence by saying she 
didn't know what to bring up. Mrs. E. said, "Our prob-
lems seem to have leveled off.• 
Mr. T. injected the idea that the group might b~ hesi-
tant about getting into deeper things as this m1ght be 
the last meeting. Mrs. R. asked if group coul~ get . 
some new members interested. Mrs. B. agreed w 1 th thls 
in her statement that if they knew of people who were 
interested, they might bripg them as people do not 
always like to come alone. 
Mr. T. supported these two women before ~e went.into 
the interpretation by saying, understandlngly, Because 
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this has meant a . lot to you, you would like to see 
others have the experience. However, it might be 
difficult to introduce new members as you have gotten 
to know each other now and feel comfortable talking.• 
Mrs. B. said the group would break the ice for them. 
Mr. T. went on to say that other members might be the 
beginning of a new group. He showed the group their 
pattern of conversation, explaining that at first they 
had talked about their children, then their problems, 
then themselves. "Sometimes,• he said, •when you got 
to talking about yourselves, it got pretty close to 
home and you quickly changed the subject to other 
topics." Mrs. B • . quickly injected (defensively) that 
she didn't realize the group was supposed to do those 
things. She felt they were supposed to talk about 
their children, and in talking about themselves, they 
were inflicting outside business before the court, as 
it were. (It is interesting to note Mrs. B.'s defense 
here for not being able to verbalize her problems.) 
Mrs. E. expressed the idea that talking about their 
children led to talking about themselves. (The rest 
of the group seemed to realize and accept the group's 
purpose very naturally.) Mr. T. supported Mrs. B. by 
saying that perhaps he hadn't interpreted enough to 
the group about what they could expect from the group. 
Mrs. B. said she looked forward to Wednesdays and be-
ing able to talk over problems. (Meaning problema 
about children.) Mrs. E. turned to Mrs. K., who has 
verbalized deeper problema, in an ef~ort to get the 
conversation back t .o deeper levels, saying, We haven't 
seen you in two weeks. Have you no problema?" Mrs. 
K. hesitated nervously. Mrs. B., supporting .Mrs. K., 
"She's back-tracking. We'll leave you alone for a-
while.• Mrs. K. then suddenly burst out with a proble 
about her younger son. •He seems to have no use for 
women. He wants to give up his paper route, but is 
concerned about having money to spend." Mrs. K. said 
this makes her worry about kids having .thia kind of 
worry on their shoulders. Mrs. B. spoke up very posi-
tively that this was too much for a twelv~ year old to 
have to dO What With trying to keep up hlS grades at 
school. M;s. K. agreed but had reservations about 
stopping a child from feeling responsible when he 
seemed to accept responsi bi li ty. (This is quite ~at­
ural when one knows the pattern of her older son 1s 
just the opposite.) Mrs. B. felt that where the boy 
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had this sense of responsibility, Mrs. K. wouldn't be II 
harming him by lightening his load. She suggested 
that Mrs. K. reverse and use tactics she uses on older I 
boy on the younger one. {It's easy to see that Mrs. 
K. fears younger boy's becoming like the older one.) 
Mrs. E. said she felt the boy had a lot to worry about, 
grades, etc •. Mrs. K. agreed. Mrs. B. didn't approve 
of boys having to work so hard in high school or col-
lege, and she felt they would end up being nervous 
wrecks. She asked Mr. T. how he felt about this. Mr. 
T. (again supporting Mrs. B.), said that it could be 
burdensome. 
A silence followed, and Mrs. B., unable to take it, 
asked the group if they had anymore ideas. Mrs. E. 
(trying to reassure Mrs. K.) said, "After he has a 
rest, he will take up an interest in something else.• 
The group talked then about sports. Mrs. E. said her 
boy could not take up sports in school last year be-
cause she could not afford the ten dollars for the 
insurance they have to carry. Mrs. B., in a very over 
protective way, said, "That doesn't speak very well for 
sports. They are too rough!" Mrs. E. disputed this, 
saying, .. Oh, no. I"'ll get the money next year ... 
Mr s . K. told of another worry with her boy, the first 
i·ncident she had noted of his stealing money. He had 
taken some change from the coffee table and denied it. I 
This worried her as she wondered what she had done 1 
wrong. (One can see evidence here of the terrific J 
guilt feelings of Mrs. K. as she always blames herself 
when things go wrong with her children.) Mrs. E. trie 
to support Mrs. K., saying, "You are over-conscientiou 
Mrs. K." Mrs. B. told Mrs. K. not to make him feel 
guilty. Mrs. K. bristled a bit and said defensively, 
•r don't, but I worry." Mrs. B. said she would have 
told her son to keep it as she was sure he needed it 
more than she did. Mrs. K. went on with great feeling, l 
saying she hated, "this money business." Mrs. B. aske 
Mrs. K. if she could afford to stake him to carfare if 
he did not work. Mrs. K. said, "One can do anything 
one has to." Mrs. B. added a bit more advice by say-
ing to Mrs. K. that she talks with the boy, telling 
him he has helped enough and that she will take over 
the responsibility now. Mrs. B. wondered if Mrs. K. 
thought that would work. Mrs. K. seemed relieved and 
honestly thought it would. Mrs. B. seemed to feel the 
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boy might be sick if he got too worn out, and she said ! 
it was a bad time for children to be sick. Mrs. K. 
agreed that she must do something. (Here we see evi-
dence of giving a member support to face a problem.) 
Mrs. B. told of her son's being sick for the last week 
and of the boys in the neighborhood just waiting for 
him to get well so they can beat him up. She admitted 
that her boy was sarcastic and aggravated this, but 
excused this behavior, · saying he was afraid and he did 
this in a moment of bravery so that he wouldn't feel 
he was being beaten up for nothing. 
Mrs. K. then told of her boy having a chip on his 
shoulder for the last few weeks. She said that affect 
ed his relationship with other boys, but that if you 
tried to tell him this, he would think his mother was 
against him. 
Mrs. R. was very thoughtful all through this meeting, 
having very little to say, but taking everything in. 
Mrs. B. verbalized more material about boys beating 
up her son and others in the neighborhood and told of 
interfering to protect the underdogs. (Again showing 
her extreme over-protectiveness.) She said she felt 
very strongly because her boy was being pushed around. 
Mrs. K. commented to Mr. T., in an aside at this mom-
ment, that her son had not seen his Big Brother for 
some time and that she thought that might help. She 
hesitated, saying that she didn't want to be an inter-
fering mother. 
We notice Mrs. B. continuing to talk about children, 
even though Mr. T. had interpreted a deeper purpose 
of the group. (What defenses!) Mrs. B. began to get 
a little deeper, however, when she said, "I am .just 
like my boy --- big mouth and with a chip on my shoul-
der." Silence followed this remark. 
Suddenly, Mrs. K. spoke quite tensely, saying, "I have 
been having a man friend come to the house. I have 
been wondering if that affected B. The kids are all 
happy about it, though." Mrs. B., trying to control 
the conversation and interrupting Mrs. K., said, "That 
may be it. He may fear he'll lose your attention. 
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Children want all their mother's attention, you know." 
Mrs. K. admitted that you don't pick out any one child, 
but that this was the most lovable one. She finished 
by saying, however, that you do want your own life. 
Mrs. E. agreed very feelingly, "You sure do. You need 
it! 11 
Mrs. B. attempted to get hold of the conversation 
again. However, the group did not permit her to. 
Mrs. K. said that since she had this interest, she 
did not do as much for them. Mrs. E. felt that was 
good. Mrs. B. asked if the children weren't more re-
laxed when she waa. Mrs. K. agreed. Mrs. E. to Mrs. 
K., with deep feeling, •You have a right to an outside 
interest." She went on to say, 11 1' made a mistake. I 
wrapped myself up in my children. Both my daughters 
got married. One is now getting a divorce and I am 
going to a doctor. The doctor told me I needed to get 
some other interests." (We see evidence here of the 
group giving each other a great deal of support.) 
Mr. T. injected some thoughts here to focus the dis-
cussion. He commented that some of the problems were 
still with the group. He verbalized for the members 
their feelings of guilt about leading their own lives. 
The members have warm feelings toward the group even 
though they may have been uncomfortable at times. He 
questioned the group as to how they felt about this. 
He reassured the group that in this whole business of I 
coming to understand one another, it is someti~es pain 
ful. 
Mr. T. stated that two other points had come out of 
the group. One was that when mothers are tense, chil-
dren are tense. He also pointed out that some of the 
boys had become friends. He recognized, with the 
group, that even though there might have been some 
question as to whether we had anymore to talk about, 
we see there is still plenty to talk about. Mrs. B. 
agreed that we were just beginning to get "the ball 
of yarn unraveled." 
Mr. T. finished by saying that he couldn't keep the 
group in suspense any longer, that if they would like 
to, they could continue meeting through May. The 
group seemed very relieved and pleased. 
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Sixteenth Session 
Summary Recording 
Those present: Mrs. K., Mrs. c., (only ones present at 
10:30 a.m.) Mrs. B. arrived at 10:45 a.m. 
Discussion Leader: Mr. T. 
Observer-Recorder: Miss D. 
Amosphere of Group: 
Group seemed somewhat depressed due to overwhelming prob- · 
lema they are facing and the fact that they are getting 
into more meaningful and ~rsonal material again. 
Group Interaction: 
Mrs. K. began talking right away, with much nervous laugh-
ter. She told of her son's wanting to go to New York for 
vacation. She didn't know what to do, felt he was very 
young. "Boys that age don't do that, do they?• (to Mr. T.) 
Small number present and help of Mr. T. found Mrs. C. able 
to talk. 'She answered the . question, saying she didn't 
think so. Mothers feel so in-the-middle in their situation 
.••• hates to say no, but doesn't feel it is right. Mrs. c. 
told of her son's not having enough money to finish school 
so she figures he should go into the Army. She said he had 
gotten so nervous he was going to the Neurological Clinic. 
Mrs. K. tried to offer suggestions. Mr. T. encouraged en-
couraged by saying that both had problems. 
Mrs. K. said she was tired of being middle-man. Mr. T. en-
couraged her to talk further. abe expressed the feeling 
again, "If only there were someone else to consult." Mr. 
T. said, "You have to make a decision and it's one you're 
not sure is the right one." 
Mrs. B. arrived and tried to take over the conversation. 
Mrs. K. went on with her problems. She said at the moment 
nothing was worth while. She was just drifting. Mrs. B. 
made an attempt to come in quietly and fit into the discus-
sion. She talked about Mrs. K.'s being absent. Offhand-
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edly, Mrs. K. said, "I eloped." (While said in an aside, 
Miss D. felt Mrs. K. threw this out for a reaction. Group 
did not pick it up.) 
Mrs. K., after a long dissertation from Mrs. B., went back 
to her point. "It's trying to find a balance. I had no 
opinion behind me. Get what I mean?" (Shows insecurity -
says she has to convince herself'.) Mrs. B. asked what the 
problem was. When told, she said, "Oh, no. He's too youn& 
unless the boys are fine studious boys." Then she decided, 
af'ter Mrs. K. said boys were f'ine boys, that it was all 
right. Mrs. K. seemed not to f'eel much support from Mrs. 
B. She said she was no further ahead than before. Mrs. B. 
said, "You are over-conscientious and insecure. Stop being 
over-conscientious and relax." {This was threatening to 
Mrs. B. to say this so she retorted,) "I can say this to 
other people, but don't know what to do myself'." Mrs. B. 
is so self-centered that she can't really sympathetically 
consider someone else's problem. Thus, her comments in the 
group are not too helpful as the group does not feel too 
much sincerity in her comments and does not put too much 
confidence in what she says. 
Miss D. had the feeling that Mrs. K., in talking about her 
making decisions, was really faced. with deeper decisions 
which she couldn't bring herself' to discuss in the group. 
Mrs. B. rationalizes her rejection in wanting to board her 
son out by saying that she fears his being hurt by bullies 
in the city and also that he needs to be outdoors. Her 
defenses are so strong that she rationalizes her feelings 
of wanting to get rid of him by saying he wants to get to 
the country. She can't accept her own life at all. She 
constantly brings her resentments into conversation. 
Mrs. K. told of her son's crying, saying that mother loves 
girls better than she does him. She said he wanted the 
same love, so after his last spell, she asked him to get 
into bed with her and he cuddled close to her. 
Mrs. B. seemed to show insecurity in her need to show her 
superiority to the group. She talked about prominent psy-
chiatrists who went to college with her, saying, "Look 
where I am now." 
Mrs. c. attacked Mrs. B.'s statement, saying, "Tonic doesn' 
do any good f'or nerves unless you remove friction which is 
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agitating nerves." Mr. T. encouraged her to talk more. 
WTs. C. told how she took her little girl to a doctor and 
he explained. her nervousness wouldn't be helped unless 
friction was removed. (In saying this, Mrs. c. attacked 
Mrs. B., who had been talking about Jl.lf.rs. K. 's son '·s needing 
tonic and vitamins for his nerves.) Mrs. B. said, "There's 
only one thing you can do about that, and you're not pre-
pared to do it." (meaning divorce.) Group seemed to feel 
common bond expressed by Mrs. K., "The joys of motherhood." 
Mrs. B. was threatened by group's desire to get at their 
feelings. Mrs. K. said that mothers can be too conscien-
tious. Mrs. B., off again, broke in and encouraged Mrs. K. 
This comment was too threatening to Mrs. B. when it was 
turned on her, and she said, "Maybe it's a good trait to be 
over-conscientious.• 
Mrs. K. 's desire to talk about her personal life again was 
sensed when she said, "My heart isn't in finding a house. 
My heart isn't in it.• 
Mrs. B. talked about her husband a good deal, his drinking 
and her problems with him. Mrs. B. asked Mrs. K. if she 
could get into a housing project. Mrs. K. does not want a 
housing project. Mrs. B. said she dreads the summer. Mrs. 
K. asked why Mrs. B. couldn't get a job for the summer. 
Mrs. B. said, "My husband would drink all the time and we 
would get thrown out of our apartment." Mrs. B. said, "What 
a life. I love to be waited on." This is the key to her 
personality. She doesn't want to accept responsibility. 
Mrs. K. made a stab at getting her to accept this as Mrs. 
E. did once before. 
Problems Evolving: 
Mrs. K. tried to raise discussion of difficulty mothers 
have in making decisions alone, but Mrs. B. kept the group 
discussing the same problems she has had on her mind for a 
long time. 
We do see the discussion reach a deeper level today than 
ever before. There is some talk about husbands and Mrs. c. 
verbalizes the friction in her home for the first time. 
Awareness on the Part of Members~ 
No awareness on the part of Mrs. B. to her own problems. 
We see her discussing same problems she discussed in the 
beginning. She verbalized some awareness of Mrs. K. 'a 
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problems, "You're insecure." 
Mrs. K. shows awareness of her own problem, realizes where 
her trouble lies, difficulty in making decisions. 
Mrs. C. shows considerable awareness of what lies behind 
the problems in her home. 
Member Participation: 
Mrs. K. seemed depressed today. Mrs. B. assumed her usual 
pattern of taking hold of conversation with no regard to 
what others might wish to talk about. She tells a long 
story about the "Bing Crosbys." 
Mrs. c. verbalized a great deal more at this meeting, bring 
ing out some deep feelings about her home situation for the 
first time. 
II 
I 
The Role of the Leader: 
Mr. T. began by saying to group, "I think we can get start-
. ed." Mr. T. encouraged Mrs. K. to talk more about her 
problems, about the real difficulty that it was to make 
decisions. 
Leader in summary: "Problems of making decisions are com-
ing up again and having to make decisions alone. We touch-
ed on families and the discomfort in talking about this.• 
Mrs. K. injected here her guilt f ·eeling about taking a 
father away from the children. Mrs. B.'s reaction to this 
was her comment, "I've inflicted this husband on these chil-
dren, but r•m too lazy or too high-hat to do anything about 
it." As a parting shot, Mrs. B. · said to Mrs. K., "You let' 
your boy go to New York or else." 
In this meeting, Mr. T. tried to support the less vocal 
members of the group in an effort to control Mrs. B. This 
was effective to some extent as this encouraged Mrs. K. to 
interrupt Mrs. B. several times. 
lie.=~==----
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